
 

 
Ugu District Municipality 

 
NOTICE TO ALL CUSTOMERS 

 

WAIVER OF PENALTIES ON WATER AVAILABILITY 
ACCOUNTS 

 
 
Please be informed that Ugu District Municipality is offering all arrear water 
availability account holders, A ONCE OFF AMNESTY OF WAIVER OF INTEREST 
AND PENALTIES subject to following conditions: - 
 

• The capital portion of the arrear amount owed to Ugu District 
municipality must be paid in full on or before 30 June 2020. 

• In an event of a defended/ litigated matter, should the defendant wish to 
take advantage of this amnesty offer they may do so however 
defendant will be liable for all legal costs which will need to be paid in 
full in order to qualify 
 

A quote of the outstanding capital amount can be requested from the 
municipality via email enquries@ugu.gov.za 
 
Please note that payment must reflect on Council’s bank account on or before 30 
June 2020, no late payments will be considered. 
 
For more information, please contact the municipality via email 
enquiries@ugu.gov.za 
 
 
 
 
MR S SITHOLE 
ACTING MUNICIPAL MANAGER 
P O Box 33 
Port Shepstone 
4240 
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