
     

Ugu District Municipality 

NOTICE TO ALL CUSTOMERS 

Ugu District Municipality is committed to customer service and to communicate important information to our 

customers.  

All Municipal customers are hereby requested to update their customer details with the municipality to enable us 

to contact you when required. Updated postal addresses, e-mail address and contact numbers are of special 

importance for communication purposes.  

Updated information will ensure that all our customers receive monthly statements and any municipal notices 

timeously.  

The relevant forms can be downloaded from our website, www.ugu.gov.za . Completed forms may be emailed to 

enquiries@ugu.gov.za 

 

We thank you in advance for your co-operation in this regard. 

 

MR S SITHOLE 

ACTING MUNICIPAL MANAGER 

P O Box 33 

Port Shepstone 

4240 
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