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BACKGROUND

In campliance with the Local Government hMunicipal Svstems Act, 32 of 2000, the Tigu Drstrict Council adopeed a
five-vear Integrated Development Plan in June 200 8. This plan is mcant o provide g basis for both pulilic and

private scctor investent in the district aud is reviewed on an annual basis,

1.1 Who Are We?

Uen Dhstrict Municipality iz a category C municipality which iz & manicipality that has mnicipal execulive and
Iegislative anthority in an area that inchudes more than one municipality. Tt is 4 208 lov® in extent and boasts a
spectacuiar coastline of 112 ldlemetres, which forms ite Tastern border. The region i= bordered om the North by
the £1Thekwini, in the West by Umgmnguadiovu and Hary Gwala Thstrict municipalities and on the Somthern side
shares its borders with the Eastern Cape Provines. The mnnivipality consists of 85 municipal wards, which
culminate inte finr local municipalities, namely Ray Nkonyeni, Umneiwabanty, TUmsumbe and thndoni. Tgo

Dristrict mumicipality has forty (40} waditional council arcas within its jurisdictional area and thess are:

Tohle 1.1.1.1 Key Demographic information ond Service levels

Blunivipaiiny Tribal Autiorily Arca
Umﬂﬁm ; ! Mbele; Chlo; Zomibeni, izimpothuzendlovo; Emandlent; Ukothula; AmaMNyuswa; Cole;
- - and Malangeni.

Ehelani; Cele P'; Nhiangwini, Mabhelend; KwaBombo; Nyaving, Mdeln; Elonpwe;

E_Tmz_um’ba - | Timbind; Qrweabe ¥ Cele K: Dungent; Emadungeni: Gologolo; Qwabe P; and Hlabi,

QindgelaniManyuswa; MavundlaMNlombing; Cele/Vukozilthathe;, Xelo; Nedmakowe;
Mavundla; Nsimbini; Tushaba; and Madlala,

¥ _. | Ewa-Fody; TholeozaniMadunisa; TatulaniBeshwayo; Mbothe, JaliNhlangano; and
" MaciiTsibonda,

Source: Ugu District CoGTA, 2018

The statistics, shows that the Ray Nkonyeni Municipality iz the distict®s econcmic hub. Ugu District
Municipalily*s main cconomic seotors are Whotcsale, retail trade and Togrism, Finance, insuranee, roal eslbate g
usiness services; Commmuity, social and perscnal services; Mamufactoring, Construction; Transport, storage and
cormmurtication; Agrioolturs, hwotting, forcstry and fisheries; and Eleotricity, gas and water supply; and Mining
and quarrying, Commercind agricalmre in the distriet produces one-fifth of all bananas consumed in Sowth Africe,
with nomicrous companics succossfully cxporiing these and other products 1o some of the most exchsive packers
in the United Eingdom, Ugu Prstriet iz the proud owner of Blue Flag Status beaches, which has marked {ourizm
x4 1 Thajor ceonomic cultivator. The fmpravement of ity Infrastructure, edneation, bealth, and recreational facilities
cattributes itmmensely to itz appeal. The mirmring of the local economy highky feateres 1owrism and agricaliore
and inelodes the district’s very own Ugy Jaez Feslival, 3 also ncludes other renowned amnua) sctivitfes, such as

the Africa Bike Weel, which has gained momentum worldwide,
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1.1.1  Demographics Overview
According to the Stats A Community Survey 2004, the tota] population of the Ty Thstrict Mynicipality area of

jurisdiction is 753 336 with a growth rate of 0042, The district has a relstively young population with the
children and youth maldng up 38.7% of total population. The dominant population group is Africans maling up
0% of the total population. Indians; Coloureds and Whites malees up the other 10% of the population. Table
E.1L 1.1 shows Key Domographic Tnformation and Service Levels. The sex tatio as per 201t consus is 92 males

per T} females.

Trbfe 1.1,0.1 Key Demographic Information and Service fevels

T
ke d{ ol &7"]4-.1 '"}J /ﬁ' s _‘ & e BT e
Tutal Population T53 335 'l ma] Numbc:r 01" Huub,ehulds 1'?5 145
Young (0-14) ZR6 {23 Averapgs Houschold Siws 4 (pureons ¢ bl
Working ags (F5- 433 417 Acgess to Piped Water 125308
&)
Elderly {6354) 33097 Access to Blectricity 140 224
Area in ke 4908 Access to Sanitation 124354
Population Diensity 133.49 Unemployment{official) 29.1
per km® f
Cirowith Rafew a2 Unenplovment Eate (Y outh) 36,0
Total Fertility Rate 67.5 Man Occupation Sector Formal seetor
Total Wlorizlity &4 Indigent Honschabdy 2375
Rafe
Sex Ratio 9z Boctal Grands Recipients 288 728
[maled 100 women)
Dependoncy Ratio 074 Literacy Rale 78

Source: Stats 54 Community Swervey, 2016

The Ugn District Municipaltity aren of jurizdiction has a tofal maraber of 175 146 households with au average size
of fve persone per hovsehold, In erms of access to basic service delivery 67% of the honseholds hes access to

waler; 4% have access 10 electricity and 1% has necess to sanftation.

LUGU'S VISION

"To gnsure all our communtties have access to quality drinking water, decent sanitation, sustainable
aconomic opportuniies underpirned by the active participation of our citizens in exemplary
government’
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UGL'S MISSION
“By 2035 Ugu District Municipality will provide adequate access fo basic services ih an efficient and

sustainable manner, enhancing the quafity of ifs citizens in an inclugive progressive economy.”

WGL DISTRICT MUNICIPALITY'S DEVELOPMENT PRIORITIES

Infrastructure investment

Economic and Sector Development
Financial iability

Education and Skills develapment
institutional integration and coordination
Cenfralised planning

Reduce HIV & AIDS

Clean environment

Peace and stability.

© 00 D O A G N

ORGANISATIONAL STRATEGIC DBJECTIVES

To increase access to adequate basic senvices

To ensure access fo free basic water

To increase infrastructure capacity

To reduce waler loss

To replace and maintain ageing infrastructure

To ensure compliance with access to quality drinking wafer standards

Ta ensure compliance with decent sanitation standards
To reduce illegal connections

To optimise the workforce potential
. To improve shkilfs and capacity of work force

. To optimise systems and operations
. To reduce illegal connections

. To optimise the workforce potential

. To improve skills and capacity of work force

. To optimise systems and operations

. To reduce illegal connections

. Te optimise the workforce potential

. To improve skills and capacity of work foree

. To optimise systems and operations

. T increase performanes, manitonng and evaluation

. To sfrengthen Govemance and

. Leadership

. To promote clean and social government

. To strengthen communication and stakeholder relations
. To promote Sectoral development

. To increase investment and development apportunities
. To aptimise tourism marketing and Development

. To promete Special Vulnerable focus group development
. Te optimise expenditure

. To strengthen budgeting and reporting
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31, To ensure full compliance with MFMA,

32, To improve revenue collection
33. To optimise debf management

NATIONAL OUTCOMES

In January 20110, Cabinet adopted the 12 outcomes within which to frame public-service defivery priorities
and targets. The following table is a summary of oufcomes/pricities which were considered in the

compilation of the 2015/2020 Annual Budget.

NATIONAL CUTCOME/GUTPUT

ROLE OF LOCAL GOVERNMENT

service and inclusive ciizenship

systems.

1. Improve the quality of basic education racilitate the eradication of municipal service backlogs in schaols |
hy exterding appropriate bulk infrasfructure and installing :
_ sonnections.
2. Improve Health and fife expectancy Improve community health by providing clean water and
sanitation.
TE and HiY and AIDS awareness, pravettion and treatment ;
I programmes.
3. All peopie In South Africa protected Improving coflaborations with the SAPS and ensuring rapid
and feef safe respanse to crime.
Redice level of crime in the municipality.
i 4. Decent employment through inclusive Ensure proper implementafion of the EFYWP.
ecanomic growth Design service level processes to be labour-infensive.
Eliminate corrugtion in practrement processes b ensure value
for money
5. Acskilled and capable worldorce to Develop and extend intern and work experience programmes.
stipport inclusive growth Link procursmeni {0 skills development inifiatives.
8.  An efficient, competitive and Ring-fence water and electricity funetions so as to faciitate cost-
responsive econormic infrastructure reflecting pricing of these services.
nefwork WMaintain and expand water purification and waste water
treatment works in ine with growing demand,
7. Vibrant, equitabla and sustainable Faciiitate the development of local markets for agricultural
rural sommunities and food security produce.
Ensure effective spending of grants for funding extensions of
access fo basic services.
imprave transport finks with urban centres to ensurs economic
integration.
8. Sustsinable human seffements and Ensure capital budgets are appropriately prioritised to maintain
! improved guality of household lis existing serices and extend serices.
: 0. Aresponse and accountable, Enstre ward committees are representative and fully invobeed in
; effectlve and efficient local community consultation processes around IDP, Budget and other
gavernment system shrategic service delivery issues.
fmprove memicipal financial administrative capacity by
implementing competency norms and standards and acting
against incompetance and corruption.
1. Protection and enhancement of Cevelop and implement water management plans to reduce
environmental assets and natural water losses.
[ESOUIces Ensure effective maintenance and rehabilitafion of infrastructure.
Run water saving awareness campaigns
Ensure development does nit take place on wetlands.
11, Abetler South Africa, a better and Create an enahling environment for investment,
safer Africa and World Ensure basic infrasfructure is in place and propetly maintained.
12. A developmant-chientated public Continue to develop performance monioring and managemant
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- Review municipal expenditure fo eliminate wastage.
- Ensurs councils behave in ways fo restore communiy trust in
losal govermment.,

STATE OF THE PROVINCE ADDRESS

The State of the Province Address delivered by the Premier of KwaZulu-Natal Mr. T.W. Mchunu on 27
February 2019 was premised on the theme "We are ready fo handover, towards even a better and faster
growth and development of our Province and its people.”. The Premier of KwaZulu-Natal Mr. T.W.
Mchunu reitarated the Provinee's
commitment fo the realisation of the Country's a5 well as the Provines’s visions. The provincial vision is to
be realised fhrotgh continued implementation of the seven provincial strategic goals as otlingd in the
PGEDS. The following eight {8) provincial pricrities were highlighted in the 2019 SCPA:

n Buiid an inclusive Economy that creates decent jobs

N Transformation of riral areas

11 Ensure decent living conditions and sustainable human setflement

L improve and expand education and training

I Ensure quality health care for all

r Expand comprehensive social security

= Fight ctime and corrupfion

= Build a united nation and promete secial cohesion

i drafting the 2019f2020 Budget, Council continues to support job creation by:

Ensuring that service delivery and capital projects are fabour infensive;

Ensuring that setvice providers use labour intensive approaches;

Supperting labour intensive LED projects;

Participating fully in the EPWP; and

Implementing intermn programmes to provide young people with on-the-job training.

L e

NATIONAL DEVELOPMENT FLAN: 2030

The Wationat Development Plan aims to eliminate poverty and reduce inequality by 2030, South Africa
has the potential and capactty fo eliminate poverty and reduce inequality over the next two decades. This
requires a new approach — one that moves fram a passive citizenry receiving services from the State to
ohe that systematically includes the socially and economically excluded, where people are active
champions of their own development, and where govemment works effectively fo develop people’s
capabifities to lead the lives they desire. The achievement of this vision is based on the following

prictities:

. Creating jobs and fivelihoads,
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i, Expanding infrastructure,
. Transitioning to & low-carhen economy,
IY¥.  Transforming urban and rural spaces,
V. |mproving education and training,
Y1, Providing quality heaith care,
V. Building a capable stats,
Wil Fighting corruption and enhancing accountability,
X, Transforming society and uniting the nation,
The municipality has compiled its budnet and programmes towards confributing to these pricrifies.

OVERYIEW OF THE 2019/2020 ANNUAL BUDGET PROCESS

The 201972020 Annual Budget preparation process can be ffustrated as befow-

' August 2ﬂ18 ﬂd@ptlﬂn of Framework F!an anr:l F'n:mess Plan h:-,r Gnuncll aru:i submssslmn t::r CDGTA
| Natiotial afid Provincial Treasary, - - - : ; oL S S

El_t_memher 2'013 Suhm|f 2{]1932

ANNUAL REVIEW OF POLICIES

The administration annually reviews aft budget related policies during the budget process and these are
tabled to Council for Approval with the Annual Budget for that particular financial year,

For the 2019/2020 budget year, the following budget related policies were reviewed:-
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Budget Policy

Yirement Policy

Funding and Reserves Policy

Water Services Pollcy {Tariff Policy)
Credit Control and Debt Collection Felicy,
Basic Waler Services Policy.

Indigent Suppart Policy.

Cash Management & Investment Policy.
Borrowing Policy

Asset Management & Disposal Policy
Supply Chain Management Policy

-

ALIGNMENT OF INTEGRATELC DEVELOPMENT FLAN AND BUDGET

Cver and above compliance with the MFWA and other legislation, the aim of the Budget is to enable the
municipafity to achieve its vision and missfon through the implementation of all projects and programmes
as contained i its Integrated Development Plan. The Infegrated Cevelopment Plan {|BP) formed basis of
the: prioritisation of resources as it contains programmes irformed by the community needs. Af resources
have been allocated to prionty projects as idenfified in the IDP.

The alignment of the Integrated Development Plan to the Budget is reflected in the foliowing
Schedules:

- Reconciliation of IDP Strategic objectives and Budget {(Revenue) - Table SA4

- Recanciliation of IDP Strategic objectives and Budget {Operating Expenditure) — Table SAS
- Reconciiiation of IDP Sfrategic objectives and Budget {Capital Expenditure) — Table SAG

BUDGET ASSUMPTIONS

CPERATING REVENUE

The fﬂilﬂwirig are Ugti's main revenus sources.-
1. Service charges for water
Service charges for sanitation
Granis and subsidies
Rental of facilities and equipment, and

U e

Other income

Service charges for water and sanitation

The cost of water and sanitation is defermined by three factors:

1. The cost of bulk water
2. The capital cost of infrastructure, and
3. The cost of operating and maintaining the infrastructure

For the 2019/2020 Budge, the Council has proposed a 18.0% (5.3% in 2018/19) increase for water and
sanitation charges effective from 013t July 2019, The proposed increase is based on Headline CP|
Inflation forecast in 2019, The revenues are further affected by
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% Increase in electricity costs,

% Increase in the cost of bulk water;

Realistically anticipated consumption volumes;

local economic conditions and affordability level, and

the need to ensure sustainability in the provision of services,

Mo increase has been effected on the basic charges for sanitation,

The collection rate is based on the average collection trend for the past four years {.e. 87.0%), however
this rate has been applied to the Water revenue only as all collections are paid against the Sanitation
debt first, then the remaining cash is paid agaihist the Water debt. The municipality is also antisipating a
100% coliection on the grant allocations and other revenues that are collectible in advance.

See: Tariffs of Charges - it provides a detailed list of all Gouncil tariffs and the proposed
Increases.

FREE AND SUBSIDISED SERVICES

Distribution of water is done via more than 48 000 private household connections and over 4 500
communal stand taps which mainly service the inland sural areas. AY the households that have access to
water receive 8/ a month as free basic water which has necessitated an altocation of R&0,639,862

to be made in the 201 9/20 Annuai Budgst to be funded from Equitable Share. A further RB2,806, 762
glincation has been made from Equitable Share for water provided through sfandpipes.

A tolal of € 696 beneficiaries were recorded on the Indigent Register as atf 29 February 2019, The
municipality has set aside R55, 721,501 from Equitable Share for Indigent Suppori. Indigent households
will receive Bk free every month for the 2019/2020 financial year.

CTHER REVENUE

Other revenue consists of Plans Approval fees, disconnection and reconnaction fees, new connaction
fees, tender deposits, rates certificate fees, rental of facilities and other sundry services provided.

See: Tariffs of Charges - detailed list of alf council tariffs and the proposed increases.

GRANTS AND SUBSIDIES

The municipality will receive operating grants tofalling R472, & miflion and capital grants totaliing R231
million from the National and Pravinciat Equitable distribution of revenues in the 2019/2620 financial year.
These receipts have been disclosed in SA1S of the budget.

Schedule SA19 discloses expenditure on operating grants totafting R472 6 milion and capital grants
expenditure totalling R291, miflion, Regarding Municipal Infrastructure Grant there ts R10 miffion that is
allocated to the Operational Budget for the construction of the VIP Tollets. The municipality has allocated
R150 thousand from the Equitable Share 1o the Capital Budget for the purchase of the fire fighting
equipment,
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SALARIES AND WAGES

The salaries and wages budget have been prepared using the existing Salary Agreement which
stipulates a percentage increase equal to the average CPI for the period M February 2018 to 31 January
2018 plus 1% for the budget year 20192020 {i.e. 5.2% plus 1.5%). The councit had adopied a revised
organogram in December 2014 and there are new positions that have been included in the new
organisational structire, hence the total sataries budget, have been increased heyond the percentage
that is specified in the Salary Agreement.

COUNCILLORS ALLOWANCES

- A maximum 7% increase for the councifior's allowance hag been considerad for approvat by the MEC
based on an unqualified audit report that was received by the municipality in the 2014/2015 financial
year. The gazetle on the Public Office Bearers Act was not avaitabie at the stage preparing this draft
budgest, The budgst for the councillor's allowance include other costs like the travelling claits (km), which
are not gazetted on the Remuneration of Public Office Bearers Act.

DEPRECIATION AND ASSET IMPAIRMENT

The Depreciation and Amortisaion has been calculated based on a straight-ine methed and the useful
life: of the assats as per the approved Asset Management Policy. It amounts to RS0 m in 2019/2020. This
ameUnt is fully cash backed. The municipafity is cumently updating its FAR and the depreciation amount
wHl be revised based on the completed FAR.

REPAIRS AND MAINTENANCE

The municipality is unable to provide adequate funds for Repairs and Maintenance in the budget, hence
the clirrent allocation is below the norm (i.e. 8% of the camying amount of PRE). The classification of the
Chart of Accounts in fine with the mSCOA will address the challenges with the current classificafion of the
Salaries and the Contacted Services refafing o the maintenances of assets which is currently being
accounted for under Salaries and Allowances and, or Conracted Services, Moreover, the municipality is
currently working on a project to verify all its assets and updating the Asset Register and on completion of
this project. the municipatity should be able to determine the frue value of its assets and therefore plan
properly for all the assets related expendituras including, the Repairs and Maintenance, Depreciation and
Amortisation as well as the replacements,

BULK WATER PURCHASES

The watar supplied by the District is derived from dams, nivers, ground water and bulk purchases from
eThekwini / Umgeni Water, The northem coastal strip {i.e. Craigbum, Umzinto and Umtwalume) is
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serviced by potable water purchased In bulk from Umgeni Water, The cost per kilolifer will increase by
9.6% which necessitated an allocation of R130, 6 milien for the 20192020 financial year.

ELECTRICITY EXPENSE

The electricity cost estimate is based on the 8.41% tariff increase that NERSA has approved for Eskom
as weill as the consumption trends in our plants for the past four years.

OTHER OPERATING EXPENDITURE

The operating expenditure budget has been prepared in fine with the municipafity's fumaround strategies
as implemented by management, which confains strategies of curbing administrative expenditure to
improve the cash flow position of the municipality

CAPITAL EXPENDITURE

Zero-based budgeting method has been used in compiling the capital budget. Councit has approved to
total capitat budget of RZ286, 8 million to be spent in 2013/2020 which is 2 4.75% decrease from the final
capital budaget of R3M, 1 million in 2018/2019.

The following sources will be used fo fund capital expenditure in the 20182020 financial year.
1. Grants and subsidies

2. [nternal funds

REFERENCE TO LAST YEAR COMMENTS FROM PROVINCIAL TREASURY AND CORRECTIVE
MEASURES UNDERTAKEN BY THE MUNICIPALITY

Provincial Treasury’s Comments on the The Municipality's Responses and Corrective
2018/2019 Budget Actions

Misalignment between the provision for debt Although the municipality is anficipating an &7%
impairment and the debt collection rates applied on | collection rate in 201912020 financial year, this rate
the service revenues. only applies fo water incomes and the other

services incomes are collectible in full. Also the
municipality has implemented an improved debt
collection strategy which has improved the
coflection of old outstanding debt.

Misalignment between the asset depreciation rate | The municipality is cumently updafing and
and the rate of increase in municipal assets. correcting efrors on the FAR. This project should
provide a credible FAR i 2020721 upon which the
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deprecighionh cost estimate will be based.

Current Provisfons in the Statement of Financial budget 201 8f2020.
Posifion and the current contributions in the
Statement of Financial Performanse.

The differences between the SA18 (Transfers and | This discrepancy has been correcfed in 2018/2020
Grants Receipfs) and A7 (Budgeted Cash Flow).

; The differences between the SA21 (Transfers and | This discrepancy has been corrected th 2018/2020,
Grants made by the municipality} and A7 {Budgeted
Cash Flow), re: Non-Cash Transfers.

4

The ftem: Cash and Cash Equivalents at yearend | This discrepancy has been corrected in 2019/2020,
the previous year 2017/2018 did not agree o the
opening balance for the 20182019 budget year.

UGU SOUTH COAST TOURISM ENTITY

Ugu controls 100% of the Ugu South Coast Tourism Entity. This Board is enfrusied with
delivering innovative and cost effective sirategies that will ensure a growing, dualily tourism economy that
creates sustainable jobs and alleviates poverty. Its core finctions are Tourism Development and Tourism
Marketing, for which Ugu District Municipality has aliocated RS, 098, 425 and R7, 245, B31 respectively.

Other Local Municipalities also make grant contributions to the Entity.

SO0UTH COAST DEVELOPMENT AGENCY

Ugu confrols 100% of the South Coast Development Agency. This enfity is an economic development
implementing agency of the municipality. 's core functions is to engage in economic devalopment
projects that grow the economic development footprint of the municipality. To enable the entity to perform
its function, the municipality has sfiocated an amount of RS, 381, 408 for the financial year 2018{2020.

The other Local Municipalities also make grant contributions to the Agency.

SERVICE DELIVERY AND BUDGET IMPLEMENTATION FLAN

The Service Delivery and Budget Implementation pian is currently being reviewed to include changes
made to the Draft Budget. After the consultation pracess, the Draft will be submitted to the Mayor, within
14 days fram the date of the approval of the councd.
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DRINKING WATER QUALITY AND WASTE WATER MANAGEMENT

Water Service Authority: Ugu District Municipality

Water Service Provider: Ugu District Municipaity {with bulk purchases from Umgenf Waler and
eThelwini Mefro in the northem part of the distrist, Btk water is afso
sold to Sisonke District Municipality)

Blue Drop Ratings
The municipality water supply systems were awarded a 93.5% score in May 2009, which means that it

has very good Drinking Water Quality Management (BWGQIM) and effectively manages the quality of
drinking wafer in its supply zone. The following are the challenges that led to the non - award of the Blue
Drop Classkication

Criteria Requirement Management Response
Process Reqistration of process Applications for all operators were submitted to DWAF in
Controfiing controfiers (Operators) Feb 2009 and DWA is still working on them. H is

anticipated that these wilt be available by the next review
The analysis fafled to capture that the municipality has an
Incident Management Protocol and Register that are

Credibifity of Prooi that analyses ysed o address ay_d record  all deviaii_nng and
Sample results are used to improvements. Inladd|}|0n, the mpnthly submissions to
Analysis Improve process DWAF have functionality of reporiing on what has been

coniraling done to aftend fo deviations, which has always been

done consistently. it is hoped this will be addressed by
the next review.

As part of the Drinking Water Quality Management iniiatives, the municipality developed and adopted a

Water Safety Plan in July 2009, which has guided the management of water services in general, As part

of the Safety Plan the following are some of the activities that are already in progress or due for

implementation within the next three years;

« Online drinking water monitoring for alf water freatment plants and the associated reporting at the
pperation, tactical and sfrategic levels

» Establishment of a Control Centre that will drive operations and assist in moving from reactive
maintenance to proactive maintenance and fo be the kay business raporting centre

» Establishment of ISC based quality management systems in a phased manner for water and
sanitation services

« Establishing an Asset Management Plan that will drive all maintenance work within the municipality

» Confracting professional and independent persons fo underake process audits for all freatment
plantks

» Establishing a treatment/process section within the municipality to ensure that the right levef of
attention and staffing is in place for alt freatment plants

» FEstablishment of a scarce skills allowance to be able fo atiract and refain suitably qualified personnel

Green Drop Rating
Applications have also been made for all reatment systems within the district and are awaiting the

classification results,

Challenges in the managemant of drinking water and sewerage:
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The following are some of the challengas faced in the provision of water and sanitation services in the
district and the praposed solution for each chaflenge.

lssue Chalienge Recommendation

Pipeline Majority of pipelines in the urban areas are | Allocated funding for a massive AC
Replacement | oid AC pipes. Current budgst provisions of | renewal program and also apply for grant
Frogram Ri0m/yr are inadequate funding

Hon Revenue
Water

Budpet provisions fimit the current program
to part of the nefwork at a ime which is

Seek grant funding to fast track the
implementation of the NRW Programmes

This has a great effect on operations.

Programme inadequate.
Update Water and Sanitation Master
Supplyand 4 A number of WTW and WWTW are Plans; Upgrade of WTW and WWTW and
Treatment functioning at capacity and certain argas |, .
Constraints do net have the required 48hr storage implementaion of Phase 2 of the South
Coast Buik Pipeline
Ei”ﬁz’ff?n Majority of higher lying areas are
argéas aidg connected on Bulk mains which do not Planning and design of supply altematives
COnSUMErs offer the necessary buffer for maintenance | to higher lying areas such as elevated
along bulk purposes and adequate pressures during | towers and network modifications
Fains high demand pericds
SCADA System Review and Master
Telemetry The telemetry system oufdated Planning in progress
Rural WTW There are currently no staff to man remote | Onfine Drinking Water Quatity Manitoring
moritoring sural plants and Automation Project in progress
. The majonify of plumbing staff is not .
Skills . " , " Conclude the RPL process and establish
Development | Suitable qualiied while others are llierate. | o o veiving vroqram for al staff

LHifity Mapping

The majorify of the pipelines and other
drawings for the municipality are oid and
outdated and in certain places are none
existent.

Cevelop a GIS Sirategy to influence utility
mapping as a whole and then implement
map update and utiity books for the
different operational areas

Dedicated
maintenance
Crews

With current staffing levels mosi of the
work done is reactive in nature with limited
proactive mantenance

mplementation of Shift System and build
maintenance crews from the day teams
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EXTRACT

UGU DISTRICT R:UNICIPALITY
FROM THE DRAFT MINUTES OF THE MEETING OF THE

UGU DISTRICT MUNICIPAL COUNCIL HELD ON 30 MAY 2019

Draft Budget: 2019/2020: Ugu District Municipality

The Deputy Mayor took members through the item.

Following which,

It was

RESOLVED:

(a} That the repert regarding the Draft Budget for the financial year 2018/2020: Ugu
Bistrict Municipality be and is hereby NOTED.

(b) That the Ugu District Municipality Budget for the financial year 2018/2020 as set
out in the following schedules be and is hereby APPROVED:

4 & & & »

" & & & 2 @

Table A1 — Draft budget summary

Table A2 — Financial performance (rey & exp by sid classification)
Table A3 — Financial performance {rev & exp by municipal vote)
Table A4 — Financial performance {revenue & expenditure)

Table A5 — Capital expendifure by vote, standard classification and
funding

Table A6 ~ Financial position

Tabie AY — Cash flows

Tabie AS — Cash backed reserves

Table A9 — Assef management

Tabie A10 — Basic service dslivery measurement

Other Supporting Tables {SA1-8A37)

{c}  That the following budget related policies for the budget year 2019/2020 be and
is hereby ADOPTED:

*d 4 & & &+ ¥ & #*

(e} That,

Budget Policy;

Free Water Services Policy;

Credit Control and Debt Collection Policy;

indigent Policy,

Cash and Investment Policy;

Funding and Reserves Policy; Borrowing Policy;
Supply Chain Policy; Asset Management Policy; and
Virement Policy

it he noted that the 18% increment on tariffs be and is hereby

APPROVED.
CERTIFIED A TRUE COPY OF THE ORIGINAL

VO MAZIBUKO
GENERAL MANAGER: CORPORATE SERVICES
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KWAZULU-NATAL
PROVINCIAL TREASURY

Bilateral engagement on the tabled 2019720 MTREF budget
HELD ON 10 MAY 2019 AT UGU DISTRICT MUNICIPALITY

........ AGEN DA
Itemi | Topic Responsibility
ND. .......
1. Welcome and Introduoetion Municipality
2, Circulation of the attendance register PT
3, Apologies Mumctpal!tv I'PT
4, Presentation by the municipality addressing the following (iacluding discussion): Municip;lj[ty
o Inypact ol the 2018/19 Adiustments Budget on the 201%/20 MTREF Budget process.
»  The 2019/20 Budget preparation process including pablic participation. ;
s Alignment of the muntcipality’s priorities fo the National, Provincial and Scoior Priorities I
(IDF and Budget),
o Notional Bevelopment Plan (outcomes 9 and 12);
o Provioncial Growth and Development Plan; and
o ColATA s Back 1o basics proyramme.
+  Underlying Budgel and Finateisl Planning Assumptions (medivm to long term planoing}:
o Tariffs, rates and surcharges;
o Financioy the capital budget (barrowing, own revenue, surpluses not comumnitted);
o Service Delivery Backlogs;
o Main revenue stteams (6. property rates, water and electricity etc);
i @ Chperalting cxpendiiure appropriations and mujor expenditure items,
E o Asset management / repairs and maintenance appropriations aligned to mfrasimehure
plans;
L @ Capital programime over the medivm-lerm amd bow the programme  addresses
infrastracture refurbishment to support eeonomic development; and
o Comditiosal yrants and planned applications and owcomes,
*  Free Basic Services
o The unpacking of the Hguitable Share (munber of bencficiarics per service, cost
therect, use of the ES in supporting the poor, etc.); Municipality
o Cormplelon of Table ALD and the justification of the numbers contained in the table,
and
o Indigent Register Status.
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o 2018/19 Monthly submissions

o 2018/19 Quarterly submissions
# FMOUMM Action Plan (refer to MG Conditions,
+ Tinancial Retioz (Section 71} end

item | Topic | Responsibility
No.
+ m3C0A
o mBC0A data strings (TABR and ORGE)
o Process followed to extract A schedule fom the systern;
o Adjustments made to the exiracted A schedule before submission;
o Action Plan to enswre that the final budget is completely aligned to the data string;
o [Hscussion of validation epror report; and
1 o Completice of Table A10 and the justification of the mnobers condained in the (able,
s  Fonding Fosition of the 201920 Brdget
: o Cash flow managemeni {Table AT of the Al Schedule);
o Cash backed reserves / acowrulsted swrplus reconciliation (Table AR of the Al
Schedule);
o Complisnce and finding measurement, demonstrate that the budget is funded as
required by the MEMA;
o Challenges and risks facing the municipality with the implementation of the 2019/20
WMTREF Budget; and
o Utilisation of Reserves and the Funding of the Outer years of the MTREF.
- Py — RUSUTTR— N TR
»  2017/18 Andited figures and Verification thereof,
v 2018/1% Adjustinents Budget Drata Strings and Verification thereof;, and
» Al other outstanding 2018/19 Returns prior to the retirement of the Returns
& | Submission of 2019/20 Approved Budget documents Mugicipalty / #T
»  Confirm the dale for iabling and consideration for approval of the 2019/20 Budgge;
»  Submission of Approved Budgel and all related documments to National and Provinciak
Tregsury; and
»  Challenges forescen in the submmission of the approved budget and afl related documents,
I 7. | Other MEMA related reforms Municipality / PT
4 = Implementation of Cost Contaimnent Measures {in lerms of MTALA Circnlar No. 82); and
s Spbimission of Service Level Standards;
+  Submission of Section 52 reports;
a Gencral "_i‘ltmicipa]ity {PT
e T
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Topic

Responsibility

Closure

AMunicipality! PT
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KZN PROVINCIAL TREASURY
MURICIPAL FINANCE

Our Ref: 1146/3/1(DC21)-2020
Enquiries: Mr, N.E. Radebe
Dade: 10 May 2019

THE MUNICIPAL MANAGER
UGU DISTRICT MUNICIPALITY
PO BOX 33

PORT SHEPSTONE

4240

Fax No: 039 6821720
Dear Mr. D.D. Naidoo

ASSESSMENT OF THE 2019/20 ANNUAL BUDGET TABLED IN TERMS OF SECTION 16{2)
OF THE MUNICIPAL FINANCE MANAGEMENT ACT, ACT NO. 56 OF 2003 (MFMA)

1. Reference is made to your Tabled Budget for the 2019/20 financiai year that was submitied to Provineist
Treasury in accordance with Seetion 22 of the MFM A, which states thal tmmediaiely after an annual budget
i3 tabled in & municipal counedl, the accounting officer of a municipality must subwif the annual budget in
both printed and electronic formats to the Nationa! Treasury and the relevant Provincial Treasury.

2. Section 23(1){b} of the MFMA states that the municipal council must consider any Wews of the National
Tregsury, the relevant provincial treasury and any provincial or national organs of state or municipalitics
which made submissions on the budget. Section 24(1) of the MEMA further states that the municipal council
stk @t feast 30 days before the start of the financial year consider approval of the ammual budwet.

3. A compliance check was conducted to verify whether vour Tabled Budget for 2019/20, as submitted to
Provineial Treasury, conforms with the Municipal Budget and Reporting Reeulations {MBRR) and provides
the relevant information required in the main hudget {ables (Al -Al0) and sepporiing tables (SA1-5A18),
The atlached Ammexure A: Check List of Compliance to Municipal Budget and Reporting Regulations
presents 3 summary of the completed and incomplete tables and the verffication/reconciliation of the
electronic submission to the budget tahles included in the printed submission.

4. Based on the information submitted by your mumnicipality in the Al Schedules, the budget documents and
the subsequent engagement on XX May 2019, please find attached our detaifed comments in Annesxure B-
Assessment of the 201 9/20 Budger for your consideration in terms of Section 23(1)b) of the MEMA. Duiing
the engagement, the municipality noted the issues raised by Provincial Treasury and comimitted to attend to
then prior to the 2019/20 Budget being considered in Council for approval in terms of Section 241} of the
MFEMA.,
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The following are the key obscrvations and findings on your municipality®s 201 5/20 Tabled Budyel:
Credikility of the budget

Evalustion of the budgetl process:

‘The municipality tabled the Draft Budgel before Couneil for adoption in accordance with the key
deadlines. on 28 March 2019, Sufficient evidence of palitical oversight and public participation was
provided by the municipality. '

Provineial Treasury has undertaken an assessment of your Draft Budget thal was tabled to Couneil on
28 Warch 2019 and submitted to Provincial Treasury in both electronic and herd copy formats. The
municipality’s 2019/20 Tabled Budget has been prepared in the required format as stipnlated in
Regulation 9 of the MBRRIL The attached Amnexure A: Check List of Compliance to the MBRR
presents a summary of the complete and incomplete tubles.

Based on the outcome of the compliance check, thers were matn and supporting tables (Tables AS, A8,
A0, BA7, SAR SAQ SA10, SA13s SAT3L, SAl4, BAlLS, Salo, SAT7, BAZ0, SBASL, BA32, SA33)S
SA34e, SA3S, SAT and SA38) that were not populated or contained incomplete infonmation, I wad
also noted that there was no effective monthly projection for revenue, expenditure and cash flows
provided in supporting tables (Tables SA2S, SAZS, SA27, SA29 and SA3D) for the 2079/} budgets
year. Therefore, Provineial Treasury was unable to perform a comprehensive analysis of your budget.
The municipality is advised to correct the above mentioned tables before approving the Final Budget in
Couneil,

MFMA Circutar No. 91, paragraph 6.2 states thet Supporting Tables SAL1Y, SA21a, SA13a, SAL4;
SAT2, SAZ3, SAZ4, SAPS, SARY, SA%6, SA37 and SA3E will be included for perusal and sign-off
during the verification process of the 201%20 MTREF. The municipalify therefore, necds {o ensure

that these tables are accurately completed so that they can heverified timely. Reference shovid be made

to the Non financtal information section incloded in Annexure B as it defails the information gaps noted

in the A Schedule,

Proyineial Treasury Ciscular PT/MF 10 and 11 of 2018/19 requested that municipalities ensure that the
Schedule Al and the Tahled Budget mSCOA Data strings (TABR) are both produced directly fiom the
financial system o climinate the possibility of any differences and/or misalignments. However,
Provinecial Treasury soted with concern that your municipality’s figures reflected in the 2019/20¢
Schedule AT donot fully align to the fgnres reflected in the Tabled Budgel m8COA datastring (TABE) (
which were downloaded from the LG Database by Provincial Treasury on 15 April 2019, Refer to
Ammexnre B; dssessment of the 201 9/20 Budget for & detailed listing of the differcnces where the figures
are reflected in red. The nmanicipality is therefore required fo ensure that the Schedule Al and the
Approved Budgel mSCOA Data sirings sie aligned by extracting both documents directly from the
[nancial sysiemn.

The municipality did not submit the Loan or Leage amortisation schedule and Grants registcr which
supports the figures and assumptions contained in the Tabled Budget as requited by the Provineial
Treasury Cireular PT/MF 10 of 2018/19. This has resulted in Provincial Treasury not being able to
comprehensively assess your mundcipality’s 201920 Tabled Budget.

The Municipal revenue and expenditure fiscal framework (Tables Al- AS and A10Y:

The sunfeipality has budgeted for an Operating surplus of R20.8 million in the 2019/20 budget year, |
R192.3 million in 2020/21 and R201.9 millicn in 2021/22 outer years. This is in line with MFMA (
Cirenlar No. 72 which requires all municipalitfes 1o adopt a surplus position on the Statement of
financis] performance. However, it must be noted that if all the errors noted are corrected, the

.+ municipality's 2011%/20 bundget may end up in a deficit position. Therefore the municipality shonld
- consider the comments provided by Provineial Treasury and reassess its operating hudget and enswe

that it budgets for an Operafing surplus in the 2019/20 Final Budget.
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Furlhermore, the muntcipality did not provide the approved I Schedules for Upn South Coast

Development Agency and Ugn South Coast Tourism, As a result, Provincial Treasury couid not

delermine whether the performance of the entities was consolidaled in the moenicipality’s budget.

Furthermore, vatious Supporting Tables for information relating to the municipal ecntities such as Tables

_______ %ﬁf}v&r& not populated in the 2019/20 A Schedule. Henoe, Provincial

" Treasury could not comprehetsively assess your 2019/20 budget and could not determine the impact
. 00 the performance and funding the municipal entities will have an the mumicipality’s budget.

e
:lﬁ-,,;j,'hmugh mspection of the Schedule of tariffs, Provincial Treasury confirmed that the water tariffs were

increased by 22 percent, which iz significantly above the recommended increase of 5.2 percent as per
¥ MFMA Circular No. 94. The municipality ndieated in the Budget Docoment that it is facing tough
g fiscal choices due to financial and institntional problems that result in service-delivery breakdowns and
¢ topaid bills. The munieipality is advised lo conduct a detailed investigation into all the costs associated
i with the provision of waler and to take inlo aceount those spectfic costs when caleulaling a cost
r reflective tariff, The municipality is also reminded 1 that strieter controls aver Debt coflection and Warter
Iuzses should be implemented so that these imefficiencies do not significanily fmpact the cost of
providing Fater services. The muvicipality is advizsed to condnct a detailed investigation and to justity
its inpreases in the Budget Document.

The municipality’s Budget Document is unclear on the impact of Revenue foregone on the municipal
budget. Revemue forgome impacts on the cost lo provide the Water services and therefure the
mupicipality should accuraely caleulate this amount as per the Warer services policy of the
municipality. All the above factors that contribwte to the cost of water provision must be urgently
addressed by the municipakity i order to aceurately account for the cost of providing Water semvices
and justify any lariff increases for the provision of such services.

The munieipality did not budget for Cost of Free Basic Services (free sanitation service to indigent
households) in the 2019/20 Medium Torm Revenue and Expenditure Framework (MTREF) as per
Supporting Table SA] and no explanation was provided in the Budget Document. This is not in line
with the mmicipakity's Indigents policy, whick states that each qualifying household will receive a
* rebate on the frxed sanitation basic charge as determined by Council, The municipality’s attention is
| drawn to the Eguitable share formla in DoRB, in which municipalities are advised that the Free basic
fervices component provides a subsidy of R408.61 per month in the 2019/20 budpet year for the cost
of providing basic sevvices to households that fall below the affordability monthly threshold of R3 530
per household. This subsidy includes funding for the provision of free sanitation service 1o indigent
{houscholds of R101.32 per indigent housshold per month, which should be reflected on Supportin
w} Table SAY, The municipality has been allocated a total amount of R145.8 million for the Cost of fiee
¥ basic sanifation in 2019/20 budget vear as per the 2019 DoRB. The municipality is advised to budget
| for the Cost of free basic sanitation service in the Final Budgel.

| "Furthermore, the municipality did not populate Table A10 and as a result Provineia] Treasury could not

determine whether the Highest level of free basic services was provided for and whether is it in line
« Lwith the Indigent policy. Provincial Treastry would like to draw the municipalily’s attention to the
I MFEMA Chreular No. 74, which states that municipalifies must ensure that Table A0 is complete and
! accurate in order to reflect the Jatest service delivery information. The information on the household
|

service targels, cost of free basic services and revenue cost of subsidised services nmust be acenrately
completed. The municipality must ensure that Table A10 together with Supporting Table SAO is fully
and accurately completed prior {o the finakisation of the 2019/20 Final Budget

" The mynicipality budgeted R26.1 mitlion for Gvertime in the 2019/20 budget year, which is 7 percent
I= of total Emplovee related cost mdgeted amount of R366 million. Thiztg shave the benchmardk of 2 —

3 _pergent and unicipality e _the b oty for Guergimg or provide an
cxplanation in the Budget Document justifying the budgeted Overtime.
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The municipality budgeted R366 million fur Employee related costs in the 2019/20 budpet year, which
is a decreass of R22.1 million or 3.7 percent from the 2018/12 Adjusted Budget. This is not in line with
the Bxplallatmn prmudad in the budget document wherein the mﬂﬂlﬂlpﬁht}f indteated that ihe 2[?19;’2{}

Tha he budgetled increase of 6.7 percent is not in line with the Scuth African Local Government Bargammg
Couneil (SALGBC) Clrmﬂar No. 0172019, which indicated thal the agreed increment was 6.5 percent
or the 2019/20 financial year. The municipality &d nol provide the sapporting caleulation far the

budgeted Employee related costy and therefore Provineial Treasury corld not verify the acowracy of the
budgeted amount. Farthermore, the budgeted amount for this line item does not agree to an amount of
R364.2 million reflected in the mSCOA data strings. The municipalily must investigate the
inconsislency between the explanation provided in the Budget Document and the budgeted figures and
make the necessary correclions ptor to the adoption of the Final Budyet.

E500 000 aflocated to ihe mumicipality in the 202021 financial year and R550 000 sllocated to the( 2

The municipality did not budget for Development Flanming and Shared Services grant amount 0f§{

rmunicipatity in the 2021/22 financial year as per the Provincial allocations Gazette No, 2062 daled 258 )F
March 2019, The municipality also did not budget for an amount of R million for (IS Fanctionality
grant allocated to the municipatity for the 2020/21 financial year as per the Provincial allocations

Gazetle No. 2062 dated 28 March 2019, Furthermore, the smnfeipality budgeted for an amount of R0

3

000 for suMzumbe fraily grant, which was not gazetied in the Provinetal allocations (azette No., 2062
dated 28 March 2019, The municipality should correct these errors prior to the adoption of the Final
. Budget.

Funding of budwet:

In order for the municipalily 1o continue o provide services and cxlend their services to the community,
the municipality’s budget should be funded in accordance with the requirements of Section 18 and 19
of the Municipal Finance Management Act (MFMA).

Based on the recaleulated 201920 Cash/Cash equivalents at the year-end of negaiive R349.7 million
in Table A7 and the recalevlated Cash shorgfall of R470.5 million in Table A8, your municipality”s
2019/20 Tabled Buﬂg&t i3 wnfunded in terms of Section 18 of the MFMA read togeﬂler with MFMA

Circuler No. 55 and is not supported by Provincial Treasury.
The follewing, amongst others, contribuled to your 2019/20 Tabled Budget being unfimded;

The mnicipality budgeied to receive R483.5 million for Service charges in the 2019/20 budget
vear, which iz 100 percent collection of revenue billed in Table A4. This iz not in line with the
municipality's budget assumptions of 87 percent collection rate for Service charger - water revenue
and 100 percent collection rate for Service charges - saniiution revenie. Provincial Treasury
recalcnlated the bodgeted cash receipts for Service charges using the recalculated 79 percent
coltection rate for Semice charges - warer revenie and 92 percent for Service chavees - sanitation
reverie, Witich resulted in an amount of E398.9 niillion indicating that this line jtem is oversiaied
by approximately R84.6 million. The muicipality must correct this ervor pricr to the adoption of
the Final Budget. %=

The murdvipality budpeted to pay B755.5 million for Suppliers and employees as per Table iiif
which does ot agree 1o an amount of R872.2 million budgel for Suppliers and employess as '
Table A4, resulting in this lipe item heing undersiated by approximately R116.7 million, The &
mumicipality should correct this error prior to the adoption of the Final Budget, The musnicipality t
is advised that budgeting not to pay 100 percent of expenditare may lead to increased Credilors
and may also lead to non-compliance with Section 65(2)(e) of the MFMA, which requires
municipalities to pay the invoices within 30 days. This error has resulted in the Supplicrs and
emmployees line item being understated by R116.7 million. The municipality should cortect this
crror prior to the adoplion of the Final Budget,
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t The municipatity budgeted to pay R264.6 million for Capifal asseis as per Table A7, which docs

| not agree to the R352.7 million budget for Capital assets as per Table A5, resulting in this line

‘item being understated by approximately R8B.2 million. The municipality is advised that

| budgeting not to pay 100 percent of expenditure may lead to increased Creditors and may also lead

o non-compliance with Section 65(2)e) of the MIMA, which requites munmicipalifies to pay the

|in“».-’01'c¢s within 30 days. The municipality should correct ihis crror prior to the adoption of the
Final Budget.

| The municipality budgeted R191.6 million for Net increase/decrease in cash held as per Tahle AT
|-‘c-f the 2019/20 budget, which does not agree to the Provincia! Treasury’s recalentated amount of
:negative R9E million, indicating 8 decreasing trend in cash reserves, This indicates that ihe
budpeted cash receipts for 2019/20 are nof sufficient to cover the budgeted payments and that the
201%/20 Tabled Budget is not snstainable and will have a negalive impact on the municipality®s
abilily to deliver on basic services. The municipakity is advised {o imylement Cost containment
! measures and reduce expenditure in the 2019/20 budget vear.

i The budgsted 201%/20 Cash and cash equivalenis af the year beginning of R51.9 million does oot
'agree to the 20 8/19 closing balance of negative R5,2 million for Cash and cash equivalents as
“perthe approved 2018/19 B Schedule and also does not agres to Provineial Treasury's recalonlated
|balance of negative R251.7 million. Furthermore, Provincial Treasury could nol determine the
iyear 10 date caslt position as at 31 March 2019 as the municipatity did not submit the Grants register
‘and the monthly fixed comumitments for the period ending 31 March 2019, The municipality
should provide the supporting documentation and consider correcting this error prior to the
jadoption of the Final Budget.
|

‘The receleutated Cash shortfd! of negative R476.5 miillion was as a result of the recaleulated
negative R349.7 milkion for Cask and cavh equivalents at year end, Unspent conditional transfers

a be backed by cash of B4.1 million, iher worling capital requiremerts of E112 million and
Frowvisions to be backed by cash of R10.7 million.

Pt’"" Should the musicipal Connetl approve the 203%/20 budget in its current form; the budget will not

1? be sustainable as your municipality will be reporting expenditure against an unfunded budget.
This will be a serious transgression that will impact on the financial viability of the municipality as well
a8 itz abilily to deliver services to the cormummity.

Therefore, vour municipalily is advised to reduce non-essenfial expenditnre, implement cost
containment measures (National Treasury MEMA Circular No.82), revise the 2019/20 Tabled Budget
and ensure thal the smmicipal Council approves a funded 2019720 Budget as an unfinded budset will
not he snpported by Provincial Treasury.

In accordance with MFMA Budget Circnlar No. 8Y, where a mmunicipality has challenges in correcting
' their budrels 1o ensure that they are funded i one financial vear. The municipality, must together with
their 201920 MTREF budget, table a plan in Councd] on how the budget will fmprove Trom an unfunded
tor & futded position.

2 Relevance

The total Revernie amount of ®1.31 billion for the IDP stralegic objectives slated in Table SA4 does not
regoneile to the total Revere amount of 125 billion million reflected in Table A4, Futhermore, the
| total Expenditure amount of R38) nillion for the IDP strategic chjectives stated in Table SAS does nat
* ] reconcile to the total Expenditure amount of R957 miltion reflected in Table A4. The drafi Service
Delivery and Budget Implementation Phan (SDBE) was not submitted together with the Tobled Budgel.
Thiz iz nim-compliance with Regulation 15(3)(b) of the (MBRE) and as a tesuli Provincial Treasury
| could not comprehensively assess your tudget.
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The IDP sirategic objectives reflected in Tables SA4, SAS and SAS are not ahgned to the nationai and
provineial prtorities as they don'’t refer 40 local government key priovities like provision of basic

. servives, human setflements developiment, local government infrastructure as well as decent
employment epportunities as listed in the MFMA Circular No. 66,

l‘urthennorc Provincial Treasury was _LLI];ﬂJb: ILd termine. whﬂﬂm;iﬂlﬂiiﬂ_TMBudg(ws

_ The mumc:paht}' did niet 1able to Council and sybmit 1o National and Provincial Treasuries its Service
level standards Thids is not in bine with M]""I-'IE Cireular N{J 78 that requitaa all mtmicipalitiﬂs to

documenfation. The mumclpaht},r must ensure that this document is tabled to Conneil and. suhmitte»d 1o
National and Provincial Treasurics {ogether with the Final Budget decementation.

Sostainability
The sustainability of the municipality is dependent on grants which contribute 50 percent ta the lotal
Uperating revenue, The second largest revenue source of the mumicipelity is Service charpes - water

revenue a8 it contribules 35.7 percent to the total Operafing revenue, The Capital expenditure is finded
with 78.2 percent of grant funding.

" The revenue generated from Service charges - water revenue of RA0R.7 million is sufficient to cover w
the expenditure of R473 million reflected in Table A2 for Trading Services. The municipalily has
budpeted to trade at 8 Sioplus of R135.7 million.

The revenue gemerated from Service charges - sanitation revenne of R222.9 million is sufficient o
cover ihe expenditure of R67.2 million reflected in Table A2 for Trading Services. The munfeipalily
 has budgeted to trade at & Swrplus of R155.7 million,

Water tosses reprosent the loss of potential revenae in kilolitres of water purchased or purified but not
sold. The municipality indicated in the 2017/18 audifed Annual Financial Statements (AFS) that the
Waler losses were approximately 83.1 percent for the 2017/18 financial yvear and 1.6 percent for the
2016/17 financial year, which is-significantly above the norm of between 15 percent and 30 percent as
per MFMA Circular No. 71. This could indicate ageing water infrastructure or poor asset management.
The munieipality should investigate the root canse for water losses and ensure that H is addressed.

“The municipality did not budget for Repairs and maintenance as per Table AY of the 2019/720 drafi A
Schedule, which s not in line with the explanalion provided in the budget document wherein the
o municipality indicated that the Repairs and mafitenance were budgeted for and they are below the norm
of & percent as required by MEMA Circular Ne. 55, Purthermore, this does not agree to an amount of
R14(.3 million reflected in the 2(H9/20 Tabled Budget mSCOA data strings. The municipality must

" correct this emror prier to the adoption of the:Final Budget.
|
The municipality budgeted for an amount of R273 million for Renewals and Upgrading of existing

assets in the 201920 MTREF, which is 77.4 percest of total Capital expendiiure. This is n line with
MFMA Cireular No. 55, which recommends that at least 40 percent of tolal Capital expenditure shouhd
be allocated Lo Renewal of exigting assefs.

In order to improve Hs sustainability, the menicipatity should adopt routing business practices in the
day to dey running of the municipaljt}r and also implement cost containment measuzes to eliminate
wastage during the provision of services. The municipality should onty budget for expenditure on
revenue that will be realistically collected as revenue and expendilure management is findamentat o
the sustainability of the municipality.

i Page 6 0f 7
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Provincial Treasury Civeular PT/MF 10 of 2018/19 dated 12 Mearch 2019 reads “Vailure to address the
weaknesses identified by Provineinl Treasurv will respli in the MEC for Finance advising the
National Tressney to consider sfo of the Fquitable Share Transfer o the affecfed
municipalities in_terms of Section 38 -:rf MFMA, Scotion 39 states that the Nattonal Treasury may
stop the transfer of fimds diee fo o municipality as its share of the local government s equitable share
referred to in Section 214(1)(a) of the Constitution, but anly if the municipality commits a serious or
persistent breaoh of the measures extallished in lerms of Seciion 216(1) of the Constifution.”

Please ensure ikat when considering your 2019/20 Budget in Counctl for approval, a copy of the
Councii resolation or ¢xtract refiecting the Tabling of Provincial Treasury’s final assessment of
the 201%/20 Tabled Budget together with the monicipality’s responses to Provincial Treasury’s
findings are included among the Budget documents to be submitted te both National and
Provinctal Treasury.

Furthermore, you are reminded to submit electronic and hard copies of the 2019/20 Approved Budgst
attd related documents ensuring full compliance with all ike components reflected in the altached

Annexnre C, to National and Provincial Treasury within 10 working days after the approval of the
2019/20 Budget,

Yours fitkully

Mr I, Cassimjee
Chief Director: Municipal Finance Muanagement

CC  Mayor
Chief Financial Officer
Jar Hallingh, National Treasury
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ACTION PLAN TO RESPOND TO COMMENTS FROM PROVINCIAL TREASURY ON 20119/2020 ANNUAL
BUDGET

5.1. CREDIBILITY AND FUNDING OF THE BUDGET

NOL  ACTIVITY : ) RESPONSIBLE OFFICIAL | TIMEFRAME
1. | Completion fully of the Table A8, A9, {a] A%

AL0, SA7, SAB, 542, 5A10, SA13a, Fanie van Rooyen {i.e, | 45 May 2018

SA13b, 5A14, SAL5, SALG, 5417, Cash, investments and

SAZ(, SA3I, 5A3Z, SAR3, Ae, FESErves)

SA35, BA37 and 5A38 ’
Siza Magadaza (i.e. 15 May 2015
Crediors due)
Nokuthula 15 May 2015
Sthisngonyane (Le.
Debtors balances and

Debtors Collections)

MN.B. The ahove officials | 16 May 2019
must provide
Information and
Manager: Budget &
Reporting consolidate
ft).

{b} A9

Linda Zendi and Aslam 15 May 2018
Khamisa {i.e,
Information for
Property, Plant 2nd
Equipment Le, Assets)
16 May 2013
M.B. The zhove official
st provide
information and
Manager: Budget 8
Reporting consolidate
It}

[c] SA7 BSAE
15 May 2019
Fafth Mbili (.e.
fMeasurable
Performance ohiectives
and Performance
indicators and bench
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marks}

NO.

ACTIVITY

RESPONSIBLE OFFICIAL | TIMEFRAME

i Statistics and

{d) ALD l
GM: Water Services {i.e. | 15 May 2015
tonsofidated Basic ‘

Service Delivery ;
Measurement} J

{e) 5A9
Falth Khill [i.e. Sociaf, | 15 May 2018
Demographics,

Assumptions)

if} 3A10
Fanie Van Rooyen, 15 May 2019
Nokuthuba '
Sthiangomyane and Sa
Magzdzza (l.e. Funding
measurements}

{g} SA13zand
5A13b apd
5A14

| Nekuthuls 15 May 2018

Slhlonganyane and
Johan Van der Walt (L.
Service Tariifs by
Category and |
Househald Biils). '

T ———— ]

Fanle Van Rooyeh [ig.

g 15 May 20159
tnvestment particulars
and investment J

i

:

partizulars by maturtiy).

{ BA17 :
Fanie Van Rooyen {Le. { 15May 2015
Borrawings) :

i) SA20 |
Siza Magadaza {l.e. 15 May 2019
Grants information}




P54

i NO. .

ACTMATY

RESPONSIBLE
OFFICIAL

TIMEFRAME

{k} 5A31
Manager: Budget &
Reporting (i.e.
Entities Budget)

(t} 5A32

Manager: SCM {Le.
Service Dellvery
iMechanisms 1.e.
Service Providers)

(n'} 5833

Manager: SCM {i.e.
Contracts having
future budgetary
imalications i.e.
Lontracts

{0} SA 34e

GM; Water Services
{i.e. Capital
Expendlture on
upgrading of existing
assets by assets class

(P} 5A 35

GM: Water Servites
{l.e. Future Fimancisl
implications of the
cepital expendiure

{g} SA37

Manager: PMU {fe.
Projects delayed from
previous financial

years})

(v') SA38
Manager: PMU {ie.
Detaled operatishal

projects]

{s) $A31

i
|

15 May 2018

15 May 2018

15 May 2013

15 May 2018

15 May 2035

; 15 May 2018

15 May 2018
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This ts not applicable
as it relatesto
idunicipal Property
Retes.

(74

NC.

ACTIVITY

RESPONSIBLE
DFFICIAL

: TIMEFRAME

3 Completion of the tables: SAZS, SA26, SA27,
|' EA429 and SA30

{a) 5A25, 26 and
27

Manager: Budget &
feporting (he.
budgeted monthly
revenue and
expenditure per ften,
vote and function)

b} SA29 aned 30
Manager: Budgel &
Reporting fl.e.
Monthly capital
expenditurs per
function and
Budgeted Cash Flow
per item

|

b

i
I
{
i
i

18 pay 2019

16 May 2019

Completion of the tables: $A11, $A12a- b,
5A232, 5A23, SA24 AND SARE.

{a) SAl1, SAT3a
and SA12h
N/A a5 it relates 1o
Municipa! Property
Rates

(b} 5422 and
5A23

Manager: HR and
Manager: Budget &
Repurting {l.e.
Remuneration and
Benefits of Senior
Manggers,
Councillars, #oard
Members of Entities
znd Senlor Managers

i of Entities)

{c}SA24

tManager: HR {i.e.
Total number of
persannel empicyess
per department and
sub-divisions)

WN/A

16 May 2018

16 May 2015
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|

which s above 5.2% per MFIMA Circular No.
&4, Such needs to be detziled in the Bodget

Reporting (L&, impatt

{d') SA3E
tanager: PRLU, GM: | 16 May 2019
ED and Manager:
Budget & Reporting
‘ {L.e. Detalled Capltal
; i Budget per project
[ | for municipality and
‘ entities)
?
NO. | ACTIVITY RESPONSIBLE | TIMEFRAME
, OFFICIAL !
P4 | Aligiwnent of Al Tehle {i.e. Consolidated Manager: Financial 19 May 2018
Budget Summary} with Budget Mscoa Date I Marnagement Sugport
sirlngs. Systems and E
hanager: Budget &
Reporting
5. -Compliation of Loan and Leasas Manager: Cash 1. 19 May 2019
Amortlsation Schedule and Grants Register | Management fi.e,
for submission with the Budget. lcans and Leases
Amartisation
' Schedules); Manager;
3; Expenditure (i.e.
i Grants Replster)
. Re-assessment of 2il vperating budget items | Manzger: Budget & 19 May 2015
i . to detert any potentlzl deficit {if any) per Raporting
tables Al —AS after all corrections been |
: made per PT's comments. Such opersting
i expenditure tems are:
L. Employee Retated Costs;
2. Counclilors’ Remuneration;
3. Debt Impainment;
£, Depreclation & Asset Impairment;
5. Flnance Charges;
6. Bufk purchases;
7. OQther Materlals;
8. Coniracted Services;
9. Transfers and subsidies;
10. Other operating expenditure; and
_ 11. Loss disposal of PPE.
7. ! Dbtain D Schedules for Gu South Coast Manzger; Budget & 16 May 2019
! Development Agency and uGu Sneth Cost Reporting
; Tourlsm (L.e. Their summarised budget in a
prescribed format)
B Provide reasons for Tarlffs increment of 22% | Manager; Budget & 19 May 2019
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| Document in support of the Investigations
I eonducted to ensure cost reflective fariffs.

of costs cfﬁ;r‘widing
water services);

I
i Such should have inclixled the analysis of | 19 May Z018
the following: Manager: Revenue |
{a) Impact of costs of providing Water | (L., Debt |
SBrvices; Collertions); and i
b} Debts Collections; and ' 19 May 201%
i fe] Water Losses, Manager: Water I.
Resource j
Management {i.e.
Water Losses)
NGO, . ACTRATY RESPONSIELE TINMEFRAME
OFFICIAL
9. | Calculate the Revenue Forgone and include | Manager: Water i 18 May 2019
! such [mpact in the Budget Document. Tha Resource
revenue forgane is as follows: Management and
* The kilolitres of water produced Manager: Revene
which are net billed X tariffe as
result of watar losses, free water
supphy, filegal connectinns ate;
| =  Unbilied costomers excluding those
' estimated X tariffs.
M.B. The revence forgane which is
subsecuently recovered froenm Equitable
Share must not be inchided because they
! are sventually recovered.
10, | Provide Budget for Cost of Free Basic Manager: Budget & 19 May 20185

Services to cater to Indlgents Househalds in
respect of Water & Sanitation provision in
terms of Equitable Share Formula per DQRA
of 2018. The monthly affordability
threshoid for 2019/20 1 R3 530 per
hausehold per DORA. Therefore, monthly
subsidy componesnts sre as follows per
DORA:

i No | Item Op. | Ma. | Total
i. | Energy 7873 (875 |Bl.48
2. | water 121,39 | 13.49 | 134.87

't 3, ! Sanitation | 91.19 | 30.13 | 101.32
Pa. | Sub-total | 29131 | 32.37 | 323.58
1;—5. Refuse 76.44 | 845 | 84.94
6 ! Totsl 367.75 | A0.86 | 408.61
1 L

Aeporting

N.B. The total annuzl
allocatian per service
In respect of
Indlgents is as
follows:

1. Energy#
R10,612
mmillign

2, Watere
R16,352
milllon

3. Sanitation =
R12,292
million

Subetatal =
R39,266
million
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: 4, Refuse= |
R10, 34 1
mililion i
! !
NG. | ACTIVITY RESPONSIBLE | TIMEFRAME
i GFFICIAL i
1%, '} Popuiate table A1( to determine the basic Senlor Manager: 19 May 2015
i tevel of service that the municipality 15 Q&R
: providing {f.e. This relates to Basle Service
| Peflivery Measurements)
i 12. | Re-assessment of overtime budget cost 1o Manager: HE and 19 May 2015
be In iing with benchmark of 2 -3 % ofthe | Senior Manager:
total emploves related costs. Currently is O&M.
: sitting on 7% of the employee related costs
f with {s ebove benchmark.
l M.B. Detalied Justification end convincing
: i explanation should be made in the budget ;
E ! document 1n respect of overtime costs,
‘ 13. | Re-assessment of the total budget of Manager: Budget & | 19 May 2019
i Employee Related Costs which reflects a Reporting i
I ¢ decrease of 5, 7%, which s inconsistent with
! the increase of 6,7% per SALGBC. The :
! inconsistency of the explanation must be
’I ; Investizated. ;
‘ Also agree an employes related costs to IManager: Financial 12 May 2019
hscoa Data Strings Bysters Suppark '
114 | Include in the budget the “Develogment Manager: Budget & 10 May 2010
E Planning and Shared Services Grant” feporting
; ameount of R500,000 in 202072021, ]
R350 (000 in 2021/2022 respectively per :
i Provincial Allogation Gerette Na. 2062 dated
: 28 March 2019, Alsa include in the budget
of R1L millian for “GIS Functionality Grant”
for 2020/2021 per the same Gazette.
[ 15. | Re-assessment of recalculated Cash & Cash | Manager: Cash 19 May 2018
' Equivalents of R348 7 million negetive in Matiagemeant
201972020yesr end In Tabkle A7 against the
recalcutated Cash Shortfall of R476,5 miilien
in Table A8. This means that in the current
‘form, the budget is unfuntded which s
agalnst section 18 of the MFRA 2nd MFMA
Circular No.55.
i6. | Re-assessment of budget Income of R476,5 | Manager: Revenue 19 May 2015

million which shows that it wilf be billed and
100% coliected in 2015/2020 financlal yeat
in Table A4, This is Inconsistenca with
budget assumptions of eolleciing 87%
collection rate, The recalculated amounts
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depicts tha potentiz| overstatement of i
RE4.6 million of revenpe fram Service |
Charges. |
NG | ACTIVITY RESPOMSIBLE TIMEFRAME
i OFFICIAL
17. | Re-assessment of budget for Suppliers and | Managet: i 19 hay 2019
Employee Related Costs of R255,5 million Expenditure
per Table A7 as it does not agree to RB72,2
milflon per Table A4. This appear currently
1 1o he understated by R116,7 million. :
18, | Re-assessment of the budget of R2&4,56 Manager: Budget & 18 May 2310
mitlion for Capital Assets (l.e. Projectsj per | Reporting andd
: Tahle AT which does not agree to R352,7 Manager: PML.
milion budgat for Capital Assets per Table
1 AS. This appesr to be understated by RES,2
| million.
10, | Re-assessment of budgeted R151,6 millfon | Manager: Cash 19 May 2015
! for Net Increase / decrease In cash and cash | Management
: equivalents per A7 sgainst the recalculated
, | ameunt of R98 million by PT.
i 20. 1 Re-mssessment of the 2019/202G Cash and Manaper: Cash 19 May 2019
: Cash Equivalents at year beginning of R51,5 | Management
tntlilon which does net agree to closing
belance of negative R5,2 mitlion in
201272019, The recalculated negative
kalance by PT predict R251,7 midlion
negative,
21. | Confirm that a1l Unspent Conditional Grants : Manager: Cash 19 May 2019
iarg cash backed. Management and
Marager:
| Expenditure. i




2. RELEVANCY OF THE BUDGET

F60

: with Mscoa Data String

Systems

NG, | ACTIVITY RESPONSIBLE OFFWCIAL | TIMEFRAIE
1. : Reconciie the IDP Strategic Objective | Manager: Budget & 18 May 2018
with total revenue of R1,3 blllicn per | Reporting
Table 5A4 as it does not reconclle
with total revenue of k1,25 billios in
Table Ad.
. Afst recongcile the total Expenditure | Manager: Budget & 19 May 2019
! of R381 millien for IDP Strategic r Reporting
I Objectives In Table SAS as ft does hot
" recancila to total expenditure of
; RG57 miilicn per Table A4,
2. i Subnit draft SDBIP for 2019/2020 Senior Manager: £55 21 May 2018
: fopether with the epproved Budget, - .
2 i Alignment of ID? Strategic Oblectives ; Senlor Manager: €58 15 May 2019
.| Tn Table SA4, SAS and SAG to :
I | Ngtional and Provinclal priorities |
L 4, Populate the Takie 410, and SA 7 for | Senior Manager CBM | 19 May 2019
l Servica Delivary Backlogs : —
5 | Prepara Service Delivery Stendards 1 Manager: Costamer 19 May 2019
for the municipality to be | Care ang Senior
incorporated In the Budget to be Manager: Q&M !
tabled before Councl. |
; %
3
3. SUSTAINABILITY OF THE BUDGET
NO. [ ACTRITY RESPONSIBLE OFFICIAL | TIMEFRAME
1. Re-assessment of the ravenue tohe | Manager: Revenue and | 19 May 2010
generated by the monicipality as Manager: Budgetl
reflected in Tabla A2 to determine Repnrting
whether & will be sufficient to cover
| its operational costs,
2.  : Perform an investigation asto the | Manager: Water 19 May 2019
causes of Water Lpsses within the Resource Management
municipality and prepare an action
plan to address them.
ER Popuiate Table A3 for the budget of | Manager: Budget & 19 May 2015
Repalrs and Malntenance Reporting
Agree such ampunt of R140,3 million | Manager: Financial 19 Mgy 2019
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& ! Fully implement Costs Contalnment | All Managers Drafiy.
Measures and eliminate 2il none-
i prority spending items

5 g Submit Budget to Cauncll with ail Manaper: Budpet & 30 bay 2018
| Bufiget Related Policies Reporting

MR BAS DLARRINI
CHIEF FINANCIAL OFFICER
14 MAY 20158
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REPORT TO THE COUNCIL

File Reference: Auther: Mr.M.E. Ngcobo
i COMMITTEE/QUT COMMITTEE: 1¢t Level; MANCO -
FOR NOTING/CONSIDERATION 2™ | gyvel: Exco -

3 Level: Couneil -

SUBJECT: DRAFT IDP/BUDGET ROADSHOWS 2019 REPORT

DATE OF MEETING:

2

PURFPOSE

The purpose of this fTEM is to report lo the Council the consolidated report of draft
IDPBUDGET Roadshow 2018. -

ANNEXURES — drafl IDP/Budget roadshow resort
LEGISLATIVE PROVISIONS (if applicable)

3.1 The Constitution of the Republls
3.2 White Paper an Local Government
33 local Govermment Municipal Syslems Aot

BACKGROUND/RATIONALE
4,1 INFRODUCTION

Frinciples of good govemance underpin the South Afcan Constitution, also highfighting the
importance of public parficipation as an sssential alemant of successful good governance.
Section %52 of the Constiution of the Republic of South Africa, 1996 confirms several citizen
rnghts and more specifically, the rights of communities to be Invalved in local govemance.
Municipaiities are obliged to encourage the fwolvement of communities and comimLnity
orgamsations i local government. This obligation extends to the enfire way in which a
runicipality operates and function,
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The principle behind public participation is that &ll sfekeholders affected by a pubiic authonty's
detision or actions have a right to be consuied and coniribule to such decisions, the
municipatity is ohligated to take into account the interest and corssnsus of the residents when
it crafis bylaws, pelicy and implements progremmes anc cemmunicate to the community
regarding ils activities.

COMMENTS FROM THE RELEVANT DEPARTMENT GR COMPONENT OF THE
MUNICIPALITY

5.1 Wlenagement Commitiee
52 Exacutive Commiflee
ha Council

IMPLICATIONS (where applicable)

6.4  FINANCIAL - Mone

6.2  LEGAL - NA

8.3  MEDIAICOMMUNICATION — Internal Communication
6.4  COMMURITY - Ward Commltes

65  STRATEGIC- Public Participation Strategy Review
6.6 STAFF | PERSONNEL ~ Public Partizipation Unit
6.7  OTHER-N&

RECOMMENDATION
IT 1S RECOMMENDED THAT:
7.1 The Report about the draft [DP/budget roadshows 2018 report is hareby noted.

NOTED/SUPPORTED

MUNICIPAL MANAGERf DELEGATED OFFICIAL:
DATE:

RECOMMENDATION 7.1: APPROYED/YARIED/NOT APPROVED
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RECOMMENDATION 7.2: APPROVEDIVARIEDINOGT APPROVED

COMMENTS/DIRECTIVE
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1.1,

1.2,

2.1,
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BULK WATER SUPPLY AGREEMENT
BETWEEN
THE UGU DISTRICT MUNICGIPALITY
AND

THE 3ESONKE DISTRICT MUNIGIPALITY

PREAMBLE

The Sisanke District Municipality is the Water Services Frovider in
respect &f a water scheme supplying water servives to qm:ﬁmunlty
at Jolivet within both the Ugu and Slsonke Mu'hilcipal areas under an
agraement with the Ligu District Municipality.

The Ugu District Municipality has agreed to provide a builk supply of
water to the said schere in accordance with the provisions of this

agresment.
INTERPRETATION

Unless the context in which the word is used obviously gives it
another meaning, whenaver a word Is used in this agresment

which;

2.1.1. Means the singuiar, i is also deemead to mean the
olural, and vice versa,

212 Means one gender, i is also desmsd to mean the other

genders, and vice versa, and

213, Means a malural person, 1t is also deemed to mean a
juristic parson; including any organ of state defined in
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saction 239 of the Constitution of the Republic of Scuth
Afrles, 1998,

22. Words definad in the Water Services Act No 108 of 1987 and used
in this agreement have tha meaning assigned to them in that Act,
and the following words have the meanings glven opposite them,
urless the actual context in which the word is used obviously gives
it another meaning:

Ugu’ - { Means the Ugu District
) Municipality established under
section 12 - of the Local
Government Municipal Structures
Act No 117 of 1998,

‘Slsenke’ Means the Sisonke District
Municipalfty established under
section 12 of the Local
Government, Municipal Structures
Act No 117 of 1888,

‘Act Means the Water Services Act No
108 of 1997,

‘Framewark Act' Means the Intergovernmental
Ralations Framework Act No 13 of
2005,

2.3. The language of this agreemeant shall be the English language and
any notice or other communication associated with this agreement
shall, unless any provision of this agreement provides otheiwisse, be

in that language.

2.4. The headings of the paragraphs are descriptive only and shall not

_ Page 2
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2.5.

28,

2.1.
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be taken into account when interpreting this agreament.
In this agreement, uniess the contexi clearly means othenwlse:

251, any reference to an enactment is o that enactment at
iha date of signature of this agreement and as
amerided or re-enacted from fime to time,

532 whenever any number of days Is prescribed, such
petiod shall be reckoned to exclude the first day end
include the last day, uniess the last day falls on a
Saturday, Sunday of recognized public holiday, in which
case the last day shall be the immediately suceeeding
day which is not 2 Saturdiay, Sunday or recognized
public holiday,

2 5.3 where figures are referred to in pumerais and words, i
Hers is @ discrepancy between the two, then the words

shail prevail, and

The fermination of ihis agreement ahall not affect or terminate the
provisions of this agreemeni that expressly or by necessary
Implication provide that they wil aperate after such termination,
notwithstanding the fact that such provision does not expressly
provide for this,

Any meeting between the pariies fo this agreement or any
negotiations of consitations required to ve conducted by the
pariies 1o this agresment under any provision of this agreament
shall be conducted under and in temms of the provisions of the
Framework Acl,

THE AGREEMENT

Ugu hersby agrees and undertakes, duting the curency of this
agreement, to supply water in bulk to Sisonka in accordance wih,




32

3.3,

34

4.1.

A2
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and subject 10, fhe provisions of this agreement for ine purposes of

reficulating auich water to consumerns for domastic purposes.

This egreement shail cornmence, 10 pe binding o the patiies with
offect from the 26th Aprh 2006 and shall continu@ indefinitely hut
subject to the provisions of clause 4.

\Water suppiied under this agreement shall be dalivered bY Ug to
Sisonke at al existent connection point where the Ugu bulk mein
eennéc:te o Sisonke's reticulation syaterm, and if there e more than
one such sonnection paint, thed qi each such gonnactions points.

Owmership n and 10 the water and ai risks associated {herewith
ghall pass 1o and be bhome by Sigonke on gelivery thereof 10

gigonke i terms of clause 2.3,
DU_RATIDN AND TERMINAT!DN

Eiher party 1© {nis agresment M&y {grminate this agreement upon
giving the othiet party ot less than 19 jnonths written notice thersof.

444, Inthe event of such nofice beind given bY Ugu, then
glsonks may within three months of the recelpt of a
notice under clause 4.1 conyens a meeting heween it

and Ugu in ordet o \dentiy the reasons fof sUoh
arminAaton, and 1o consult with Ugu on the source of an
afernative supply of ik water o the water scheme
and such other consequences of the: tarmination bY Ugu
of this agresment, and to agree on such process and
procadure required 10 bring an end to the supply of
water In terms of this agreement.

The notice served by Uou ynder clause 4.1 ghali be deemed o be
modified oy any decisions taken at a meeting called in t8ms of
clause 410 and this egreement shall be deened 10 ha amended

T,
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accordingly, to the extent necessarily implied by such declsion.
5. QUALITY OF WATER

5.1. It is recorded that the water to be supplied under this agreement is
intended to be sold by Sisonke fto consumsrs for domasiic
purposes, including consumption by humans.

5.2. Ugu undertakes and agrees that the quality of all water supplied
under this agreement shall, subject to clause 5.3, at all times be in
accordance with SAN 241:2005 Drinking water Speciication
regulated under soction 9(1} of the Water Services Act 1877{Act
Ne, 108 of 1877)

5.2.1.  Ugu shall, at least once i each calendar month during
the currency of this agreement, al its expense, test the
guality of water supplied to Sisonke under this
agreement and it shall deliver the resulis of such fests
fo Sisonke within two days of such tests being
conducted.

5.2.2.  If for any reason, Ugu is not able 1o supply water to the
quality prescrived in clause 5.2 as a consequence of a
breakdown in management or infrastructure or any
other cause, including vis meajor, it shall give Sisonke
such notice, being not more than 2 hours notice, as
shall enable Sisonke to take such steps as it deems

necessary o protect consumers and its infrastructure.

5.2.3. Ugu shall, as soon as it is aware thal any water
intended to be supplied by it to Sisonke is hot
consistent with the standard desciibed in clause 5.2,
and after giving the notice required under clause 5.2.2,
discontinue the supply of water untl it is able to supply
water to the reguired standard,

SlsntieMaw - Bulk Water Seeply: AGREEMENT Z ﬁf
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o4, If e supply of yater under this agresment is
discentinued under clause 52,3, Ugu shall as & matter

of urgency, causs such treatment of rapairs 88 may he
necessary to be yndertaken in prder 1o produce water

fo the standard required in terms of clause 5.2, it heing
recorded and recognized BY ihe parties 10 this
agreement that Sisonke ig under an obligation a3 Water

Sepvices Provider to supply water SENVICES.

525 Sisonke shall not be igble to pay for en¥ water suppiied
which does not  comply with tha cuality standard

referred to in clause 9.2

5.3. In the event of aisonke at any tims being of the opinion, objestively
determined, fhat the vrater supptied BY Ugu undef this agreemant
does not comply with the standard described In ciause 5.2, it shalt

53.4. be entitied, without the necessity 1¢ fiest give Ugu pofice
thereof, irmediately to take such steps gs, In it8
discretion, are reagonabie and nacessary to prevent the
reticulation of such waier to consumers, provided that it

ghait, if t exercises the rights yasted n # under thig

clause, simuttanec}usly and by ihe most expeditious

means, give Ugu notice of any actiont taken under this

clause,

532, call upon Ugu to take such steps as may be required o
restare  the qualty of water supplied under this

agreamant to the standard described N clause 5.2, pnd

5353 nothe iable to Ugu for any watsr supplied which doss
nat comply with the quality standard describad in clause

N
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8.2,

8.3.
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QUANTITY OF WATER

Sisonke shall, within cne month of the date of commencement of
this agreement, and thereafter annuslly on the 1% day of Decembar
in each year, advise Ugu of the estimated daily quentity of water
reguired by it under this agreement, inciuding the required flow rate,
for, in the case of the periad from the commencement of this
agreement to the first annual computation date mentioned above,
that petiod, and thereafter for each ensuing 12 month period.

6.1.1. If Sisonke fails to notlfy Ugu of its requirements for any
ensuing period under clause 6.1, then tha quaniity of
water supplied by Ugu to Sisionke under this agreament
during the immediats praceding penod shalt be deemed
to be the requirement for the ensting period.

tgu shall, within 30 days of the receipt of the quantities called for in
clause 8.1, notify Sisonke of ifs ablity or inability to deliver such
quantities af the flow rate required, provided that Ugu shall hot be
entitled at any time fo offer to deliver any quantity or flow rafe less

than that delivered in the immediate preceding period,

8.2.1. Without prejudice to the provisions of the provise o
clause 6.2, in the event that Ugu is unakle to deliver the
quantities called for in clause 6.1, then it shall advise
Sisonke of the quantitles i can deliver and the parties
shall thereupon mest in order to arive at an agreed

quantity,

Despite any agreement as fo quantity and flow rate or despite the
provisc contained in clause 6.2, Ugu shall be entitled to reduce the
quantity of water to be supplied by it if, as a resul} of natural causes,
including vis major, or uhexpected bregkdown, it is actually unahbie
to provide the required guantity.

Slzonked ku — Bulk Water Sypply: AGREEWMENT 4/7@-
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8.3.1. i Ugu intends to invoke the provisions of clause 6.3, it
shail give written notice of such intention to Sisonke,
and in such nolice it shall give a reason for such
reduction in delivery, the causes thereof and the dats
on which it expacts to be able fo resume the supply of
the agreed quantity.

6.3.2, Sisonke shall be entitled to request such additional
information concerning the cause of the reduction in
delivery of water and the expecied date of the
resumption of such supply and Ugu shall provide such

infarmation.

g.4. In the event that Sisonke requires to reduce the quartity of water ar
the flow rate thereof required by it for any reason, then i shall give
Ugu written nofice of such requiramert and in such notice it shalt
state the reaseon for such reduction in demand and the estimated
date when it considers it will be able to accept delivery of the
quantity of water a8 agreed in terms of clause 6.2,

8.4.1. Duwing any period of reduced demand as contemplatad
in clause 6.4, Sisonke shall pay an amourni equal to
18% of the cost of water that Slsonke would have paid
to Ugu In respact of undelivered water being the
difference in the quantity of water that should have
‘bean delivered in tarms of clause 6.2 and the amount of
water actually defivered, provided that such liability shadl
only endure for a period of three months after the
racaipt of a notice in terms of clause 6.4, where after
Sisonke shall only pay for water aciually deliverad.

6.5. in the event that Sisonke requires an increased quantity of water or
a flow rate In axcess of the esiimates provided in clauses 6.1 and
6.2, then it shall deliver a written request for such increased supply

b fLigit — BuBk \hfater Supply:  AGREE Z,M
-k T
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to Ugu and in such notice it shall convene a meetng with Ugu to
negotiate and agree upon the terms and condiions upon which Ugu

shall provide such increased supply of water.

6.5.1. Any agreament concluded between the parliss under
the provisions of clause 85 shall constitute an
addendum to this agreement and shall be interpreted as

such.

6.6. Ugu shall not, save as a consequence of a natural cause, including
vis major, o unexpected breakdown, or as may be provided for in
this agreement, at any time discontinue the supply of water under
this agreement and such supply shall be restored in accordance
with the provisions of this agreement as soon as possible after such

inferruption.
7. MEASUREMENT
7.1, Ugu shall, af s expense, Install, operate and maintain a meter at

the connection point where the Ugu bulk main connects to
Sisonke’s reticulation system, and if there be more than one such
connection peint, then at each such connections peint.

7.2, Al measurements of the supply of water required undsr this
agreement shall be measured at such meters.

7.3, Lgu shall read tha meter or meters referred to in clause 7.1 on the
Jast day of each month and shall provide Sisonke with the reading
ot readings within 24 hours of the same having been made, save
that if the expiry of such 24 hours falls on a Saturday, Sunday or a
recognized public holiday, on the next succeeding working day not
heing a Saturday, Sunday or a recognized public holiday.

7.3.1. Sisonke shall, if # disputes the validity of any reading
notfied to it in terms of clause 7.3, within 48 hours

SisonkeftInu — Bullc\Walsr Supply: AGRESMENT 4. ﬁ?@ !?_) Prtrvgry
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7.5

7.3.2.
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advise Ugu of such dispute and the reasons thereiore,
and thersupon the partles fo this agreement shall

negotiate and resolve such dispute.

if any dispute contemplated in clause 7.3.1 is based on
the accuracy of any meter, then such meter shall be
tested by an independent expert agreed to by the
parties and, if such meter is faulty, the cost shall ba
borne by Ugu and if it is within the agreed levels of
accuracy described in clause 7.9, then the cost shall be
borne by Sisonke.

Ugu shall regutarly, but at least annually during the cutrency of this

agraemant, test all meters referred fo in clause 7.1 in accordance

with a meter testing and calibration programime agreed upon

betwaen it and Sisonke, and shall make the resuits of such tests

available to Sisonke within § days after such test.

74.1.

Sisonke may direct that & represeniative appointed by it
ghall participate in and chserve the tests conducted
under clause 7.4 in which case, Ugu shall permit such
representative unhindared access to ali aspects or the
test procedure and all meters and, provided that
Sisonke is safisfied that its representative was able o
participate and observe the tests adeguately and that
any information provided by him is acourate, Ugu shalt
not be required to make the results available to Sisonke
as contemplated In clause 7.4.

Subject fo any provision specifically provided for in this agreement,
Slsonke shall have unhindered access to such meters at ail
reasanable times, but shall not interfere with the operation thereof

or adjust, modify or calibrate them.

Page 10
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7.8. In the event of either Sisanke or Ligu being of the opinion that a
meter contemplated in clause 7.1 is faulty or that the readings
thereof do not aceurately reflect the flow of water throligh the meter,
then it shall in writing notify the other party thereof, and Ugu shalll
immediately rectify any such faul.

7.7 i a meter is found to be faulty, then for the purposes of this
agreement and the calculation of any water flow through such
meter, the flow shall be the average flow for the immediate past
three month periad prior to the detection of the fault.

7.8, Sisonke may at any timeT.in its sole discretion, instalt a check meter
as close to any meter contemplated in clause 7.1 as Is technically
femsible in order to check the accuracy of any such meter
cortemplated in clause 7.1, and the readings from such check
meter may be used in the application of the provisions of clause
7.3.1,

7.9 For the purposes of this agreement, the partles accept that the
maximum of acceptable levels of eirors on meters shall be:

Mechanical Meters girca 5% for iminlmum flows (Q min fo Q t) and circa
5% for fiows between fransitional and maximum flows
{Q tand O Max).

Lifferehiis pressure | cifea 5% for measuiring range batwseen ihe minlmum
meters and rgximum ranga (G min and Q max)

Clechromagnetic  fiow | ¢lrea 3% for flow veloclties of 0.5 meters per second
meters to 10 meters per sacond fthe operational range of the
mater) where the velacity is through the resfricted
aecilon

Ultrasonic flow maters | circa 5% for flow velocities of 0.5 msters per second
to 10 meters per sscond.

- /}y TPage 11 Menen,
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WATER PRESSURE

Ugu Shali raintain the minimum and maximum supply pressure in
respect of alt water suppfied wnder this agresment at as per the
design of each system as envisaged in approved pusiness plans.

Despite the provisfons of clause 8.1, Ugu shall be entitled 1 reduce
the pressure refered o M that clause but only if such reduction is

due to natural causes, including WS mgjor, ©F unexpected

breakdown.

g21. lfasa result of any gudden unexpacied hreakdown the
prassure is reduced, or i Ugu intends to invoke the
provisions of clause 8.2 for any reason, it shall notify
Sigonke of such radyction in pressure by the most
expedifious means rgagonable in the circiunstances,
recognizing that Sisonke must protect its SONSUMEeTs
and / or infrastructurs, and in such notics it ghalt give @
reason for such reduction N pressuie, the causes
thereof and the gate on which It expects 1o e able o
rasume the pressure refarred to In clause a8.1.

502 Sisonke shall be entitled 0 request such additianat
informadion concerning the cause of the reduction in
Presstire end the expected date of the resumption of
sueh supply ahd Ugu shall provide such information.

SECURITY OF SUPPLY

Ugu shatl aatablish and, during the currency of this agreement,
malntain @ programme to forecast and monitor weather and other
natural phenomend which may cause & disruption on the supply of
water services under this agraement and it shail, at least once in
every st months dudng the currency of this agresment provide

gisonke with & raport thereon so that Sisonke is able 10 factor such

Thrirm,
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information into its own water services delivery programme as
Water Services Provider s described in clausa 1.1,

8.1.1. In the event of the programme established by Ugu as
required under clause 2.1 indicating the advent of any
unexpected natural phenomena lkely to cause &n
interruption of the water supply under this agreement,
then it shall immediately advise Sisonke of such
expected OCCUITENCS,

Ugu shail, in its reports required under clause 9.1 or 9.1.1, notity
Sisonke if it intends fo invoke the provisions of claugs 5.3, in which
case the provisions of that clause and fts sub-clauses shall apply.

PAYMENT

Ugu shall, for each peficd describad in clause 6.1, submit a budgset
refiacting the cost to it for the abstraction, treatment and supply of
water to Sisonks for each such period and in such budget it shall
stipulate the tewiff that it will apply to the determination of the cost
for such water payable by Sisonke to Ugu for water supply under
and in terms of this agreement.

No amount shall be included in any budget submitted under clause
10.1 for any expense not directly incurred in producing watet for the
purposes of s agreement, nor shall any capltal expenditure be
included in such budget, provided that Ugu may include a provision
for depreciation and refurbishment,

¥ Ugu fails to submit any budget and 7 or tariif for any pericd as
prescribed by clause 10.1, then the taiiff charged for the Immediate
preceding period shall be the {ariff chargad for the ensuing pericd.

The relevant cost of operation and management of the bulk water

scheme are fo be recoverad by Ugu District Municipality, from an

Shrenicefljau — Bule Waksr Supply:  AGREEMENT
i 3 - )E'?bxm.u._
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agreed tariff per kilolitre, charged to Sisionke District Municipaiity.

10.5. Patties records that based on chemicals, punping, staff,
maintenance of wulk  reticulation, matnterance of mechanical,
slectrical and transport cost, the initial butic water tariff per kilolitre
ba set at R1,81 (on® rand ninety one cants) excluding vat.

10.6. 1 is further recorded that the annual agcaiation wil pe hassed on the

annual budget increase in the water tariifs.

10.7. Ugu shall submit & monthly invoice fo Sisonke for water aupplied
under this agresment, axcluding any water for which Sisonke ié not
obiiged to pay fof vnder this agresment, which invoice shall at least
specify the quaniity of water supplisd during the applicable monhtn

and the tariff used to calcutate the cost of such water 80 supnlied.

10.8. gisonke shail pay the amount claimed under each invoice within 60
days of the racaipt of each invoice, subject to the provisions of

ciause 10.6.

10.8. If Gisonke disputes any aspect of any mvoice then it shall notify Ugu
oif such dispute and the aspect complained of within 30 days of the
recaipt of such invoice and the parties shall thereupon resolve guch
dispute in gecardance with the provisions of this agreement.

10.9.4, I Sislonke disputes the amount claimed by Ugu in any
invoice, it shall, despite such dispute, pay 10 Ugu at
ieast an amount gqual to the ayerage amount of the iast
thrae undisputed invoices, and once the dispute is
resolved, an adjustment shall be made 1o ensure tha

corrected amount ohly is paid.

10.40. The non-payment of any invoice shall not antitie Ligy t0 discontinue
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the supply of water to Sisonke under this agreemsnt, save with the
prior viritten consent of the Member of the KwaZulu-Natal Executive
Committes responsible for Local Government affairs and after the
exhaustion of all conflict resolving provisions contained in this
agreement.

10.10.1. Nothing Ih clause 10.7 contained shall prokibit Ugu from
recovering any amount owing fo it under his agreemeant
from Sisonke in a court of law.

1. CONFLICT RESOLUTION

11.1. In the event of there beiitg a dispute batween the parties {o this
agreement arising from the Interpretation, execution or
implementation of this agreement, then such dispute shall be deait
with in accordance with the provisions of Chapler 4 of the
Framework Act as amplifled by this clauss,

11.2. The provisions of the Act entitiing all persons to a water supply shall
underlie al cordlict resolving proceedings and the parties shall
endeavor o maintain the supply of water under this agreement at
all times and wheneaver In terms of thiz agreement, the parfies are
required to meet and negotiate or consuit on any matter, they shall

bear that raquirement in mind.

11.3. Any parly to this agreemert may declare a dispute, described in
section 41(1) of the Act as an intergovernmental dispute, on wiiiten
notice to the other participating municipalities in which notice such
patty shall describe the natura of the dispute and shall convens a
meeting for the purposes set out in section 42(1} of the Act,

11.4, if any pariy to this agreement fails to attend any mesting convened
in terms of clause 14.3, then the other patticipating municipalities

may invoke the provisions of section 42(4) of the Act.,

Sisonjsf oy — Bulk Water Supply, AGREEMENT, Z /ﬁ %%Fage L8 fipaen,
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Apy dispute referrad fo in Clause 143 wilk:
11.6.4. inthe first Instance. he referred s mediation; and

i1.5.2. if such madiation does not resolve such dispuie within &
period of ten {10) days of being 30 raferrad, then the
dispute will e referred tO arbitration;

41.6.3. and quch proceadings wili conducted in accordance
with the provisions hereinafter set oul.

The proceedings contemplated i clause 14.4 shal he managed bY
the facilitator appointed at the mesting referred to in clause 14.3 o
by the KWEZUEU#NatE': member  of tha Execulive Commitiee
responsibie for local gauemment in terms of section 42(5) of the

Act.

Arbitrations will be conducted in accordance with the provisions of
tha Arbitration Act, No 42 of 1965, subject 10 the provisions of this

agraement.

The party raferring the dispute to arbitration will determine the Issue
that the arbitrato? wilt be asked to decide, which may be maodified by
agreeimant at any meeting galled in tefins of clause 14.3.

The arbitraior will have the power o decide on the procedure
heishe wil adopt in the conduct of any arbifration praceedings.

The pariies to any dispute may alact fo have legal repr&sentaﬁon at
any hearing pefore any arbitrator appointed in torms of thie clauee.

in respact of any dispute resohving procesdings conducted in tems

of this agreement, it is agreed that:

11.1%.1.1he proceedings wil be gonducted axpeditiﬂusly

sonsistent with fair praciice;
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11.11.2. the mediator or arbitrator may consult such advisors as
he may deem necessary to assist him on any matter of

a tzchnical nature.
It is expressily agreed that!

11.12.1. each party wiil bear thelr own costs of any mediation or
arbitration proceedings undertaken under the provisions
of this agreement, including ihe costs of legal

representation;

11.12.2. each party will baar an equal share of the costs of the
mediator andfor arbifrator and any costs associated with
such appointment, the party first refering any dispute to
mediation or arbitration under the provisions of this
Clauss, being responsible for the collection and payment
of such costs provided thai in the event of the arbitrator
keing of the opinion that any parly to the conflict has
acted in bad faith, maliciously or frivolously, or in the
event of any party liable to contribute fowards any cosis
in ferms of this clause falling or refusing to pay such costs
within a reasonable petiod of demand being made
therefore, then such arbitrator may dirsct that such party
will refund to any other parly the reasonable costs of such
arbitration or any-part thereof, or pay such cnntribuiian,
and such award will constitute a lguid dabt dus by the
naty against whom it s made in favour of the other

participating municlpalities.

Any decision of an arbifrator wilt be binding on the parties to the
dispute and will not be made the subject of any legal proceedings

by any such party.

The participating municipalities agree and undertake that they will
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conduct their reialions with each other arising from this agreemant
in a spliit of good faith.

MISCELLANEOUS AND FURTHER INTERPRETATION

This agreement constifuies the entire contract between the parties
relative to the subject matter hereof and this agreement cancels any
prior agreement between the parties with regard to the subject
matter hereof unless specified to the condrary. A service level
agreamentioperational rules will be finalized within 60 days form the

{ast signature on this agreement

No varation of any of the terms and conditions of this agreement,
including to this clause, will be binding on the parties unless
commitiad to writing and signad by them respectively.

Mo indulgence that any parfy may grant to any other shall prejudice
of consfitute a walvar of the rights of the grantor, who shall not
thereby be preciuded from exsrcising any rights againét the grantee
that may have arisen in the past or might arise in the future.

Provided that the onus shall be on the party glving the notica to
prove delivery, any nofice required to be given to the other party
under this agreement shall ba desmed to have been recelved:

12.4.1. immediately i hand delivered fo the address of the
racaiving party recorded under or In terms of clause
12.5;

12.4.2. within 72 hours of being posted by pre-paid registersd
post and addressed fo the receiving party at the

addrass racorded in clause 12.5;

12.4.3. immediately if sent by fax at the telefax number of tha

receiving party recorded in clause 12.5; and
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12.4.4, within 12 hours if sent by elecironic mail to the e-mail
address provided in Clause 12.5,

The parties to this agreement choose domicilium citandi et
executandi for all purposes undet this agreement at the following

address and confact parficulars:
12.5.1. Ugu:
12.5.2, physical address:
28 Conner street , Port Shepstone.
12.5.3. postal address at; Po Box 33, Port Shepstone , 4240,
12.5.4. Telefax ; 039 682 4190

12.68.8, e-mail at : jphanf@ugu.org.za

12.58. Sisonke:

physical address at _
40 M. STReeT: Ix0P0: 220k

.......................................................................

ostal address &t

PRINRTE RAGR. F0N . TRof0 30k
eisfex st LOZN) 82T I00. . Fin Lo 33448k
e-mail at vaeeRe) 8. Sisenke Chrageian,

Any parly may alier any detail contained in clause 12.5 on giving
the other party 7 days written notice thereof.

Notwithstanding anything fo the contrary in fthis agreement
contalned, a written notice or communication actually received by a
Party shall be adaquate written notice or communication to it,
notwithstanding that it has nat been sent or delivered at a chosen
domicifium citandi et executand.

Nofwithstanding anything to the conirary in this agreement, where

, I’g 1% Torren,
A

LSS
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the parfies are required by any provision of this agreement or by
circumstances to communicate with each other expeditiously, then

they shall do so by telephonic, fax or email communications.

Signed by JWWJ&’WW in his capacity as the Municipal
iManager of Ugl, he being duly ybarlzed;/y,the Ugue Mummpal Council
’1 at /ﬁf’? ';f 2 %on the

teference | dl-\ ONWA o 2l S 0 on the IS da\_.r of
"
J"*%MW,?S ZUG%
AS WIT-
2 [ el
%h YL A N

Signed by R‘)&MM@‘QG’»%D in his capacity as the Municipal

776t
Manager of . he being duly authcrized by the Sisonke Municipal Council

— e
reference ..., at AAQE0. ... on the BB day of
LOUNE 2nﬂﬂ9,

AS WITNESS

Page 20
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UGU DISTRICT MUNICIPALITY

TARIFF OF CHARGES 20192020 WITH EFFECT FROM 1 JULY 2019
(EXCLUDING VAT)

1. COUNCIL'S CHARGES FOR WATER SUPPLIED TO CONSUMERS

{8} All cansumers with & private water connection will be liable for the payment of a basic cost
Irrespective if water is supplied or not. The basic cost shall be calculated by multiplying
the quota of a consumer by the amount of the basic cost.

{b) In 2019/2020 financial year thera will be no increment on the basic charge.

(b)  Charges for water supplied shall be calculated by mulliplying the consumption of the consumer
try the applicable tariff code, by category of consumer.

{€) The following tariff and basic costs will be implemented on all accounts submitted on or after
1 July 2019 based on the quota as allocataed to the meter,

{d} The production cost incurred by the municipality in producing one (1) Kilolitre of water is
R15.98 excluding VAT.

fe) The & kilolitres free will only be limited to indigent customers. None indigent customers will be
charged on all water usage,

{f) All overdue accounts whi be charged 6.5% Interest.

CONSUMPTION CHARGE

1. Properties zoned as Special and General Residential -Category A AND E

A: INDIGENTS CUSTOMERS
B TP R e
i 6Kl Fras ; Free | Indigent only | Indigent customers
7 — 39K T 12,937 15.25 18%
4 - 51K 2060 ¢ 24.31 18%
=52l 2321 27.39 1894

B: NON-INDIGENTS CUSTOMERS

TR P00, [ DOeI2020 . ] e ThErease L]
0 - 39K 12.92 15.25 18%
40 — 51kl 20.60 24.31 189

- >52Ki ) 23.21 27.39 18%




2.

2018/2019 | 20192020
For water consumption 9,15 1525 Adjusted to
rcrrmial
residential
i tariit
| For water drawn in excess of 23.27 2746 18%
: quota
3 - ]
For water consumption up to 12.02 15,25 18%
_quota
For water drawn in excess of 25.E1 | 046 15%4
quota . |
4,
Agreement
Water Consumption detemmined as per Service
Level Agreement
BASIC CHARGE
Category A to D (i.e. Residenti idential Propetties

(dY A monthly basic charge per kilolitre quota (or part thereof) per day which cost shall be paid at -
Council's option by the consumer andfor legal owner of the property serviced by the meter ~

R165.11.

Constmers residing in areas currenty categorised as rural areas by the municipality will

recelve a 75% rebate on the basic r:.harg_e.

Category E (i.e. Sub-econotnic such as Townships)

{g) A monthly baslc charge per Kilolitre quota of 0.71 kilolitras per day, which cost shall be paid
at Council’s option by the consumers residing in areas currently categorised as sub-

economlc by the municipality — R110.99,
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(f} Water and Sanitation Basic C -
i Category  Adjusted billing to
Schools One Basic per mefer +

| Charge per Kitofitre

; Religious institutions & One Basio per meter +

non-profit organisations | Charge per Kilolitre
Industrial Caloulated Quots
Category E Sub-economic
Category F Indigent
2. NCIL'S CHARGE FOR A NEW ANITATION CONNECTION
2.1 WATER
15 mm [Other] 3,170.85 | 3,741.60 18% B
20 mm 5743.80 | 6,777.68 18%
25 mim 7448, 84 8.789.63 18%
40 mm 1165108 | 13,748.27 18%
SIZE i Deposit
Required
50mm Cost plus 10% 12,0000 |
75mm Cost pius 10% | 13,000.00 ;
100mm Cost plus 10% 14,000.00
Shmim combination Cost plus 10% 16,000.00
2.2 SANITATION
SIZE:
110mm standard 2,020.99 2,384.77
connecton, &m from the
boundary of the property
to be connected
160mm Standard ’ 2,589 53 3,067.50 18%%
connectlon Gm from the
boundary of the property |
o be connected I




SIZE /20182019
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110mm under gravel, ! Cost plus 10%

situated more than 6m

from boundary of the
oroperty 1o be connected

i
|
i

160min under gravel,

situated more than &m

from boundary of the
property 1o he conhected

¢ Cost plus 10%

Cost plus 10%

110mm under tarmac road, § Cost plus 10%
situated more than 6m
from boundary of the  ;
property to be connected |

Cost plus 10%

150mm under tarmac road, | Cost plus 1096
situated more than 6m
from boundary of the

property ko ba conhected

Cast plus 10%

3.

COUNCIL'S CHARGES FOR MISCELLANEQUS SERVICES

1. | Testing water meters 15 mm and 20 mm 1,303.38 1,537.99
2. | Reconnection/Requested Disconnection of 275.07 324.58 | 18%
5M ‘ :
3. R;E:necﬁun of supply outside working 1,199.68 1,415.62 | 18%
hours .
4" | Restriction {Credit control) 281.77 332.49 | 18%
5. | Disconnection {Credit control) 657,46 77580 | 18%
6. | Special meter readings 939,20 1,108.26 | 18%
7. | Inspection of leaks in terms of Section 1,253.B5 1,479.31 | 1B%
23(c) '
8. | Any other service A N/A | N/A
9, | For water drawn from an unmetered 958.00 1,130.44 | 18%
i point of supply per hour or part theraof
10. | For water drawn from a hydrant 1292 15.25 | 18%
_ standpipe N
11, | Availability charge per fire hydrant 98,99 116.81 per | 18%
standpipe month per fire
i hydrant
12. | Water supplied by tanker lessfequat to 6kl 1,354.80 1,598.66 | 18%
13. | Plan approval fee 298.06 | 351.71 | 18%
' 14. | Inspection Fee per visit 606,61 715.80 | 8%
18%
15, | Clearance Certificates 313.27 369,66 | 18%
15, | Drainage Certificate Fee 246.37 290,66 | 18%
17. | Application in terms of New Planning Act 3,063.70 3,615.17 | 18%
18. | Town Planning Applications 298,06 35171 | i8%
19, | Miscellaneous charges Cost + 10% | 18%
20, | Administration fee/ Town Planning related 241.29 284,72 ;_ 18%
matters i
21. | Administration fee/ Town Planning related 606.61 71580 1 18%
matiers




5. WATER AVAILABILITY CHARGE fgggg year 2019/2020 rafsed in terms of gazetted
water bylaws of the municipality the Coundil fevy a uniform WATER RATE on ail vacant
land to cater for capital cost of the water infrastructure already invested in the area. The
owner of such land shouid have a title deeds to prove ownership of the land. An
tncrement of 18% as from 01 Juby 2019 shall apply.

A UNIFORM CHARGE OF R2,338.18 (2018/2019; R1,981.51} PER YEAR PER RATED
LOT IRRESPECTIVE OF AREA

The final date for payment of such charge shalt be 30 NOVEMBER 2019.

5. COUNCIL'S CHARGES FOR SANITATION SERVICES
|
5.1 Waterhorne Sanitatlon {All Areas)
Residential
Basic Charge (per unit { per property) 269.16 269.16 0.00%
Charge per kilolitre {(water consumyption) 4.02 4,74 18%
Conservancy with @ Malh fine faclllty to Pay 538.30 538.30 0.00%
2 % bash: fee :
Industrial/ Commercial
Basic Charge (per quota} 269.16 269.16 0.00%
Charge per kilolitre 4.02 4,75 1880
For any sewage effivent delivered to the 30.18 3661 i8%
sewerage works for progessing, per kilolitre :
orpartthereef ] ! L
5.3 Consarvancy Tank Clearances (All ; ’
Ligu)
Residential
Basic Charge (per unity per praperty) 268,16 259,16 .00
Charge per kilelle {water consumption) _ 4.02 4.74 18%
SINGLE RESIDENTIAL UNITS
v FIRST LOAD 100% OF APPROVED
TARIFF - 419.60 495,13 18%
. SECOND LOAD 70% OF APPROVED 243.72 346.5% 18%
TARIFF-
= THIRD LOAD AND MORE 50% OF 209.79 1 24055 18%
APPROYEE :
ON CONDITION THAT THERE IS A SPLIT
OF GREY AND BLACK WATER
As approved by 2 municipal inspector
Industrial/ Commercial 22%3{5 265%156 {iéﬁ.}
Basic Charge{per quota} ' )
Charge per kilolire
Conservancy fank custyners will receive
ona fozd per month Included in the basic
charge taiifl | _
| 5.4 Adhoc Vacuum tanker services (All L B72.EG 675.67% ¢ 18%
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Ugu)
For each draw requested

Removal of conservancy tank effluent: -

- For the removal of conservancy
efftuent per load or part thereof

after normal office hours (Monday

ter Friday).

An  applicant for the

2,374.15

supply  of a

conservancy service shall pay a deposit
equivalent to the rand valug of the number ;

of astimated addflonat

anticipated.

monthby  draws ;

2,801.50

18%

5.6

"1y Conservancy tank additional draws :

are performed on a cash basis,

unless there is a consumer acoount

refiecting an appropriate deposit,

Conservancy tank draws shall be

performar]  withln 48 hours  of

request andfor confirmation  of
receipt of monies.

3 It is the responsibility of the person
requesting & daw to get a
reference  number for  foliowe-up
fueries.

2}

572.13

A02.70

2B7.05

675.11

475,15

339.43

158%

18%

18%

5.7

Provicled:

Septic Tank Charge:

- Umdoni Manic|pality
- Per Draw

i The septic tank must be located
and exposed by the owner,

i} The effluent in the septle tank

must be liguefied by the owner,

The septic tank muost

accessible for removal.

if )

1,50%.08

be

This service is perdformed on & cash basis |

only.

1,780.71

5.8

Leachate Removal Charge:
- Urndoni Municipality
- Per Draw

270,85

318.65

18%

6, Tanff of charges for GES Copies of Maps — alf prices exc] vat

| Colour Copy
1

Black and White Copy

Standard phato Copy

o increase |

|/

! [Decrease)

"2018/2019

2015/2020

20182018

201972020

2018/2019

2019/2020

307 &0

3p3.20

153.8%

181.58

: 18%

230184 |

272.39 |

11541

136.18

18%

153.29

181.59 |

71490

24.84

18%

107.82 §

46.16

T
i

54.47

7.68

3.06

18%
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A4 ] 760 90.75 | 3846 4538 | 3.07 362 | 18%

Electronic Soft copy 76.04 80,79 1896

on CD ; -

Images (per M) 62.22 74,13 1 3846 45.38 | ~ . 18%
7. 1 CAPITAL CONTRIBUTED 2

Capil confribution shafl be based on the actuat demand and actual current oost that each development requires as
calculaterd by & registered Civil Engineer and agreed fo by Ugu Water Services Autharity. The deslgn shall be in terms of the
GHdelines for Enginearing Services and the Matdcnal Building Regulations (SANS 04007,

Failing to submit an Enalneers report the follewing will apply:

201%/2020 {i.e.

20182019 183}
RD,30%.12
CLTFALL SEWER/PUMPING BAIN R 7 824.00 .
WASTE WATER TREATMENT WORIS R 7 4BD.ED R8,837.05
TOTAL R 15 373.80 R18,131.08
ONE QUOTA = 1000 LITERS .
1 COSTRER, T
LauoTa .
mERwoRK 4 R2 255.50 R2,712.41
DM R 2 298.50 R2,713.41
SUPPLY PIPELINE R2080.26 | R2365.33
PUSAPSATION R 2 960.64 R3,504.18
RESERVOIR R 2 233.280 R2,635.38
WATER FURTFICATION WORKS  R2750.40 R3,256.09
TOTAL R 14,651.10 R17,288.30
ONE Q0T m 100O4FERS | | )
RESIDEMTIAL 1 201942020 2018/2015 201%/2020 2018/201%
U FCONGMIC (256 70 0.30 0.24
AD0) e 0.25 (.20
LOwE (4010 700 n7t 0.60 053 0.50
MIADLE [701 TO 200 M7 0.34 0.80 | Q.77 055
HIGH (801 TO 2000} . 118 1,00 > 118 1
GRANNY FLAT 0.2 0.50 : i 0.40




RESIDENDIALZANDE ] .
\ B .
................ LOWY 30 TO & M) : il (.60 o 0.5
[ 0.77
WIDDLE {61 TG 230 8F) ; U _____ fJ' 2,80 . 0.G5
' o
Bl H 1200 D 5001 : 128 oo £18 1.00
RESYBENTIAL 4 [HIGH RISE} 118 1,00 113 1.00
! 52 .47
L0W {30 TO 50 KF) 0.5 0,45 0.40
. i 071 0.5%
MIDDILEL 51, TG 20 hE i “_L_IE}.EI:I 050
; . - 0.23
HIGH (5170 205 NE) ; 0.85 . 575 0.70
; 047 047
DFFHCE JS100M* . : .40 0.40
L 0.a7 0.47
SHOPSS 100m ' .40 .40
201942020 2019/ 2020 SAMITATION
WATER QUOTA ) DUOTA
. .30 -
_CLINIG/BED, 0.30 0.5 0.25
KEFIREMENT ViLLAGEfPERSON
FRAIL CARE/FERSON 0.30 5,15 0.30 0,25 :
SEDSITTER/PERSOIN _ 0.30 .25 0.3¢: 0.25
i UNATS/URNIT 0.5% .50 0,59 0,50
] . G418 =
! HOSTELS /PPN, 0.1z .15 | : _ais
: : —
! CRECHE/FUFIL { .62 ooz | 0.0z 02
| SCHOOLS/PUPIL 0.02 002 i 0.0z .02
| HOSPITAL/RED 0.30 025 ; 0.30 025
© RESTAURANT/SEAT _ 0.13 0.09 013 .09
{ WAREHDUSE/ VEHICLE : 0.24 ; 0.24
i SHOWROOMIEKCL. DFFICE §
. /100 M1t 0.2C £.2C
{ INDUSTRIAL[EXCL. DEFICE] 047 n.a7
POt 0.4C 042
: -
CARAMAN PARK/SITE 0.71 050 059 0.5
CONFERENCE CENTRE/HALL f PER 011 011
SEAT .05 005
 GOLE ESTATE /HECTARE sa 5.00 512 0.00
SERVICE Gdd i 047
_STATICN/WORKSHOP, /100742 i 040 0.40
BRE AND (.71 0.5%
GLESTHOUSE/LODEE/ROOR ! 0.5 ) 0.50 ;
- el .
HOTEL/ROOM 0.71 0,50 { 0.ED
CHURCH/RELIGIOUS INSTITUTIONS 1] i 118 100
HALLS AND {105 HDUSES ) 118 140 1.18 ; 1.00
05
CARWASH 508 T.E8 3 768

 RESIDEMTIAL 1

| SUB ECONOMIC (250 TO 400) _ | 024 0.2
LOW (401 TO 700M2) _ g9 D4
MIDDLE {701 TO 900 M2) ) 083 . 07

HIGH (901 TO 2000) ——— 1.18 O £




GRANNY FLAT 0.59 0.4
RESIDENTIAL 2 AND3
LOW/ (30 TO 60 M2} Lag 0 45
MIDDLE (61 0,200 M3 0.94 07
HIGH (201 TO 500 1.18 1.1
RESIDENTIAL 4 (HIGH RISE)

| LOW (30 TO 50 M) 247 0.4
MIDDLE{ 51 TO B0 M2) 0.7t 0.5
HIGH BLTO200MB 0.54 0.8
OFFICE /100M2 o 0.4

 SHOPS/100M? 047 0.4

SANITATIOI

QUOT,
CLINIC/BED 924: . 0.2
RETIREMENT VILLAGE/PERSON ?
FRAIL CARE/PERSON 0.24 0.2
BEDSITTER/PERSON 0.24 0.2

| UNITS/UNIT 6.59 0.5
HOSTELS/PUPIL 0.13 0.1
CRECHE/PUPIL 0.02 0.0
SCHOOLS/PUPIL 0.02 0.0
HOSPITAL/BED Doz | 0.0
RESTAURANT/SEAT 0.£2 0.1
WAREHOUSE (EXCL. OFFICE) 0.12

/100 M2 : 0.1
INDUSTRIAL{EXCL.OFFICE) 035

(100> . 0.2
CARAVAN PARK/SITE 0.47 0.4
CONFERENCE CENTRE/SEAT ~ 6.12 0.1
GOLF ESTATE JHECTARE 6.3 | 6.3
SERVICE STATION/ WORKSHOP/100M> ity 0.2
B&E AND GUESTHOUSE/LODGE/RODM 0.49 0.4
HOTEL/ROOM 0.59 0.4

| CHURCH/RELIGIOUS INSTITUTIONS 118 1.1

! HALLS AND CLUB HOUSES 118 1.1

7.2 QUOTA

Qucta can be bought at the rate (taniffy applicable when the development was construcied.

2.2 HUMBER OF BASIC CHARGES

Mumber of Basic chames shall be based on the actual number of urits far each property. The number of basle charges shall
be calculated as per the Guidelines for Engineering Services and based on the number of units, unit slze and consumption
per unft,
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The charges payabie by the owner or occupier will also include any other charges as may be applicable.

use of the Councll’s sewers in respect of the discharge and conveyance thereln of trade effiuent from the
manufacturing premises, induding the use of the Councit's sewage purification works for purification of the
trade effluent, shall be determined in accordance with the provisions of this by-law. Accounts will be
rendered as soon as possible afier each perfod of six manths ending on 31 December, or 30" June of each
year and shall apply to such paricds. Where during any such six monthly period there has been a change of
ownership or occupancy necessitating an apportionment of the amount due to the Council, the Coundl will
apportion the amount between the parties concerned in a manrer proportionate to the quantity of trade
effluent discharged during the relevant respective periods of ownership or occupancy. Nothing herein shall
be construed as preventing the Coundl! from submitting accounts on a monthly basis should such practice be
considerad more expadient by the Council,

The General Manager: Water Services may base the trade effluent charge as described in paragraph (p)
section {a), an the highest COD of one, or more samples collected from the trade effluent sampliing point.

The charge to be levied by the General Manager: Water Services in respect to trade efftuent discharged Into
its sewers from manufacturing prermises shall be assessed in accordance with the following fermula: -

R = A + {{COD/1000) x B)

WHERE
R s the rate in cents per kilelitre due to the Coundil,
A is the basic carriage tariff expressed in cents per

kilolitre, determined annually in advance by the
Councit. The value of A fs R 7.52 (18%)

E is the basic treatment tariff expressed in cents par
Klegram of COD, determined annually in advancs
by the Council, The value of B is RO.71 (18%)

COD is the chemical oxygen demand value expressed
In mlligram of COD per litre of effluent recorded in
shap samples of effluent collected as and when
deemed fit by the General Manager: Water
Eervices,

A copy of the methods of chemical analysis and testing procedures used to determine the COD for the
purpose of caloulating the charge equation described above shall be kept available by the Generat Manager:
Water Services for Inspaction by the owner or occupier of any premises concerned. The method of chemical
analysis will In all respects follow the STANDARD METHODS FOR WATER ANALYSES published by the S0UTH
AFRICAN BUREAU OF STANDARDS being SABS METHOD 1048 — CHEMICAL OXYGEN DEMAND OF WATER.

in the absence of any direct measurernant, the quality of trade effluent discharged into the Counclls sewers
from any manufacturing premises durlng any peried shall be estimated and determined by the General
Manager: Water Services by reference to the guantity of water consumed on siich premises durtng such
period, The quantity of water consumed on such premises shall be determined by reference to the Council's
water meaters In the case of water obiained from the Counddl and by meter or by calculation in the case of
water obtained from any other source, including water emerging from material processed on the premises.
In determining the quantity of trade effluent so discharged, due allowance shall be made for the quality of :
water which it is estimated Is used for domestic purposes including gardening on such premises or any other :
purpose not resulting In the discharge of trade efffuent and for water lost be reackion or evaporation during
any processes on the manufacturing premises concerned and for water present [n the final products or
materials produced on such premises and, generally, the District Municipality shall take into consideration
such matters as will enable it to estimate for the purpose of the by-laws the quantity of trade effluent
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discharged as aforesaid during any given pericd.

Tndustries [Inked to wabter borne sewsr will be liable for the sanfation basic fee and charges per kilofitre as per
charges set, over and above the Industrial efffuent charge, based on the calculated quota,

g. ACCEPTANCE OF SEWAGE DELIVEREDR BY ROAD HAULAGE

bescription 201872019 | 201972020

R R

The charges for any sewage delivered for disposal to any
Coungil faclities shall be  assessed by an authorised
nificer in accordance with the prescribed tariff of charges:
(a} Disposal of trade effluent from within the Councit's
area of jurisdiction delivered by private road tanker to
Council facilities

Per tanker foad G63.40 R782.8B1
(b) Disposal of trade effluent from without the Council's
area of jurisdiction delivered by private road tanker to
Council facliiies

Per tanker |load _

1,180.21 R1,404.45

{c) Disposat of domestic effluent from within or without the i

Council's area of jurisdiction to Council facilities :
() delivered by private road tanker per kilofitre,

v
4

measured as the nominal carrying capacity, of the tanker 138.36 R234.06

(i) delivered by private road haulage in drums per

: drum of capacity not exceeding 150 litres 39.66 R46.80
1G. RI ALLATION OF BASE TELECOMMUNICA

The MONTHLY tariffs for the new instaliation and the renewal of existing leases of base
telecormmunication stations on municipal property shall be as per the below mentioned tariff of
charges:

- R7,504,10 {R&,359.41) on property with an existing structure.
Tower erected on Municipal fand {3 Greanfield site)

- R3,752.05 {R3,179.70) for Co-Locators {Sub-leases)
Bitted to the main lessee, applicable to new leases signed or renewed after ¥ Jufy 2012

-R1,500.82 (R1,271.88) for antennae’s with no base stations
Dependant on technicaf criteria, frequency emissions and site size befng no greater than b2

It should be noted that for a single instaliation, a lease agreement will be entered Into with one
service provider. In the event of co-use of telecommunications masts by cellular network providers,
the primary service provider with whom the municipality entered into lease agreement will be
responsible for the account.



11, OFFENCES AND PEMNALTIES P18

Any offences andfor penalties raised by the municipality shall be affected as per Part 7 {General
Provisions), clause 34, of the Gazetted Water Services Bylaws, as adopted in terms of Secticn 21 of
the Water Services Act, Act No. 108 of 1997,

12.  SPORTFIELDS AND MULTI — COQURTS TARIFFS 20192020

The municipat has feased out the Ugu Sports and Leisure Centre to Cyassound Holdings for a period of
S yvears ending 28 February 2020. The tariffs for the use of the fadlity will be determined by the lassor
untli the expiry of the lease contract, However, the lease agreement in guestion has been terminated.
The property is now managed by the municipality itself.

13. PROMOTION OF ACCESS TO INFORMATION ACT (PAIA) SCHEDULE GF FEES

(Act No. 2 of 2000} [Regulation 6]

A requsest for access to 3 record, as contemplated in Section 18{1) of the Act, must ba made in the
form of Form A — PAIA REQUEST FOR ACCESS TO RECORD.

1. FEE 5TRUCTURE

Fees chargeable for the records of Ugu District Municipality;

TA. REPRODUGTION FEES |
: 1. For every photocopy of an A4 Size page or part R1.08
theregf S .
2. For every printed copy of an Ad size page or part | R0.76

thereof held on a computer in electronic or
machine readable form

3 For a copy in a computer readable form on;
3.1 ! Compact Disc {CD) R71.98
3.2 : Digital Video Disk {DVD) R71.88
4,
4.1 For franscription of visual images for an A4 size

page or part thereof R38.58
42 For a copy of visual images R113.84
5.
51 For a transcription of an audio record, for an A4

size page of part thereof R22.78
5.2 For a copy of an sudio record Ra0.58
8. The request fes payable by every reguested, R62.94

other than a personal requestor raferred o in

: section 22{1) of the Act

B. ACCESS FEES

Access feas payable by a reguester refermad to in
section 22{7) of the Act, unless exempted undsr

section 22(8) of the Act

1. For every photocopy of an Ad Size page or part R1.08
thereof

2. For every printed copy of an &4 size page orpart | RG.80

: thereof held on a computer in electronic o
: maching readabla form
3, : For a copy in & computer readable form on; :
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3.1 Compact Disc {CD) R71.95
3.2 Digital Video Disk {DVD) R71.08
14,
4,1 For transcription of visual images for an A4 size R30.58
! page o part thereof
4.2 | For a copy of visual images R107.83
5.
5.1 For a transcription of an audio record, for an A4 R21.80
size page or part thereof
B2 For a copy of an audio record REG.B0
B. To search for the record for disclosure, excluding R26.37pear hour or part of an
the first hour, reasonably required time for such a | hour
search.

COUNCIL'S TARIFF OF CHARGES FOR ATMOSPHERIC EMISSIONS LICENCE
PROCESSING

(&) All activities listed in terms of section 21 of the NEM-Alr Quality Management Act (Act
no. 39 of 2004) and Section 6 of Ugu District Municipality Alr Qualtty Managemert by-

law will be subject to the payment of an AEL processing fee.

(b) The cost shall be calculated by using the AFL processing fee calculator which is
prescribed by Ugu Districk Municipaiity with due consideration given to a myriad of

factors.

(c) The fee shall be implemented on all AEL applications submitted to the Air Quality

Officer (AQO) for scrutiny and approvai.

EXISTING AEL FEE BANDS

APPLICATION BANDS | BAND SIZE FEE SCHEDULE
{R)/YEAR

Band 1 0 I'13 537525
Band 2 14 21 14,938.11

Band 3 22 1 40 23,901.60

Band 4 41 | 6D 32,863,829

Band 5 61 80 ] 89,628.78

Band 6 81 | 100 119,505.03
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