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The Coast
Ugu District Municipality, in its Growth and
Development Strategy identifies the coast as a major
tourism attraction into the Lower South Coast. Further
to tourism, the strategy also identifies the coast as a
source of livelihood for many families who depend
on marine resources to cater for their families and
for accessibility to employment opportunities.

Biodivesity
Like the coast, biodivesity is also used to attract
tourism to the district. There are features of the district
biodivesity that have been exploited and redesigned
for tourism attraction. Apart from tourism the district
biodivesity is also used for religious beliefs, livelihood,
research and education as well as traditional health.

Air Quality
Air Quality is used to promote a clean and safe
environment as well as for education.

Water Resources
Water resources are used for domestic and industrial
use, recreation, as a source of livelihood as well as
for education and research

Land
Land is one of the primary resources for agriculture,
human settlements, resources for human
consumption, source of power and human
contentment. The district has therefore developed a
number of policies to guide sustainable use of land.

Most of the achievements were based on service
delivery successes with challenges on community
impatience, existing infrastructure capacity and
ageing infrastructure.

The biggest achievement for the previous year was
the operation of the Mhlabatshane Dam which was
projected to supply over 50,000 people with water.
This financial year the municipality progressively
implemented and commissioned with speed the
Mhlabatshane Regional Water Supply Scheme. This
scheme has ensured sustainable water supply to
the areas of Gumatane, Nhlalwane, Nkwazi and
Ncengesi to name a few.

The year under review has come with many
achievements in terms of service delivery however
we will have to note and pay specific attention to
some key projects and performance targets which
we could not reach. As we close the financial year,
specific focus will be on the unachieved targets and
projects that could not be completed as a way of
improving service delivery to our people. We have
seen our performance audits by the Auditor General
improve from Disclaimer to Unqualified Outcome;
an exceptional achievement if we look back to where
we come from. The municipality has achieved access
to basic water services to 3266 households; these
including Mhlabatshane Regional Water Supply
Scheme, KwaXolo Bulk Water Supply Scheme,
Maphumulo Water Supply Scheme, Mathulini Water
Supply Phases 4 – 7 and Ezinqoleni Bulk Water
Extensions.

The Municipality prides itself of the swift and effective
manner in which it responded to the worst drought
situation since 1992. With the Declaration issued in
December 2014, the municipality was allocated R31,
913,122.20 which was used amongst other projects
to refurbish and protect over 92 springs, provide
interim mobile water supply through tankering and
portable storage thereof. The municipality secured
its standby power supply through the same budget
through the procurement of six mobile generator
trucks and 3 fixed standby generators for critical
power usage installations.

While access to sanitation provision may have had
a steep incline in the prior years, for the current year
not much construction work was done on the
provision of this service as the municipality was in
the process of acquiring funding through business
plan applications. The provision of access to water
services is notable albeit hampered by the lack of
adequate bulk water services. As a projection for
the current and upcoming years the municipality
plans to unlock major infrastructure projects which
are already at final feasibility study stages such as
the Harding Weza Bulk Water Supply Scheme, the
Vulamehlo Cross-Border Water Scheme and the
Ncwabeni Dam Project.

SERVICE DELIVERY OVERVIEW

SERVICE DELIVERY INTRODUCTION

Ugu District Municipality’s core function is the delivery
of water and sanitation to the community. It performs
both the functions of being a Water Services Authority
and Water Services Provider. In a committed
endeavour to perform its core function to the
satisfaction of the beneficiaries, the community, a
number of achievements have been enjoyed the
same way as a number of challenges have been
experienced during the 2015/2016 financial year.




















